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Business Intelligence and Performance
Management - Peter Rausch 2013-02-15
During the 21st century business environments
have become more complex and dynamic than
ever before. Companies operate in a world of
change influenced by globalisation, volatile
markets, legal changes and technical progress.
As a result, they have to handle growing volumes
of data and therefore require fast storage,
reliable data access, intelligent retrieval of
information and automated decision-making
mechanisms, all provided at the highest level of
service quality. Successful enterprises are aware
of these challenges and efficiently respond to the
dynamic environment in which their business
operates. Business Intelligence (BI) and
Performance Management (PM) offer solutions
to these challenges and provide techniques to
enable effective business change. The important
aspects of both topics are discussed within this
state-of-the-art volume. It covers the strategic
support, business applications, methodologies
and technologies from the field, and explores the
benefits, issues and challenges of each. Issues
are analysed from many different perspectives,
ranging from strategic management to data
technologies, and the different subjects are
complimented and illustrated by numerous
examples of industrial applications.
Contributions are authored by leading
academics and practitioners representing
various universities, research centres and
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companies worldwide. Their experience covers
multiple disciplines and industries, including
finance, construction, logistics, and public
services, amongst others. Business Intelligence
and Performance Management is a valuable
source of reference for graduates approaching
MSc or PhD programs and for professionals in
industry researching in the fields of BI and PM
for industrial application.
Business Intelligence and Data Mining - Anil
Maheshwari 2014-12-31
“This book is a splendid and valuable addition to
this subject. The whole book is well written and I
have no hesitation to recommend that this can
be adapted as a textbook for graduate courses in
Business Intelligence and Data Mining.” Dr. Edi
Shivaji, Des Moines, Iowa “As a complete novice
to this area just starting out on a MBA course I
found the book incredibly useful and very easy to
follow and understand. The concepts are clearly
explained and make it an easy task to gain an
understanding of the subject matter.” -- Mr.
Craig Domoney, South Africa. Business
Intelligence and Data Mining is a conversational
and informative book in the exploding area of
Business Analytics. Using this book, one can
easily gain the intuition about the area, along
with a solid toolset of major data mining
techniques and platforms. This book can thus be
gainfully used as a textbook for a college course.
It is also short and accessible enough for a busy
executive to become a quasi-expert in this area
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in a couple of hours. Every chapter begins with a
case-let from the real world, and ends with a
case study that runs across the chapters.
Business Intelligence: A Managerial
Perspective - Drew Bentley 2021-12-07
Business intelligence refers to the technologies
and strategies that are used by enterprises for
the data analysis of business information. It
provides historical, predictive and current views
of business operations. Some of the common
functions of business intelligence are online
analytical processing, reporting, data mining,
complex event processing and business
performance management. It is also used for
text mining, predictive analytics and prescriptive
analysis. Technologies used in business
intelligence have the capacity for handling large
amounts of structured and unstructured data.
This data is used for the identification,
development and creation of new strategic
business opportunities. This book elucidates the
concepts and innovative models around
prospective developments with respect to
business intelligence. It picks up individual
branches and explains their need and
contribution in the context of a growing
economy. This textbook is appropriate for those
seeking detailed information in this area.
Applying Business Intelligence Initiatives in
Healthcare and Organizational Settings - Miah,
Shah J. 2018-07-13
Data analysis is an important part of modern
business administration, as efficient compilation
of information allows managers and business
leaders to make the best decisions for the
financial solvency of their organizations.
Understanding the use of analytics, reporting,
and data mining in everyday business
environments is imperative to the success of
modern businesses. Applying Business
Intelligence Initiatives in Healthcare and
Organizational Settings incorporates emerging
concepts, methods, models, and relevant
applications of business intelligence systems
within problem contexts of healthcare and other
organizational boundaries. Featuring coverage
on a broad range of topics such as rise of
embedded analytics, competitive advantage, and
strategic capability, this book is ideally designed
for business analysts, investors, corporate
managers, and entrepreneurs seeking to
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advance their understanding and practice of
business intelligence.
Handbook on Decision Support Systems 2 Frada Burstein 2008-01-22
As the most comprehensive reference work
dealing with decision support systems (DSS),
this book is essential for the library of every DSS
practitioner, researcher, and educator. Written
by an international array of DSS luminaries, it
contains more than 70 chapters that approach
decision support systems from a wide variety of
perspectives. These range from classic
foundations to cutting-edge thought, informative
to provocative, theoretical to practical, historical
to futuristic, human to technological, and
operational to strategic. The chapters are
conveniently organized into ten major sections
that novices and experts alike will refer to for
years to come.
Business Intelligence and Big Data - Celina M.
Olszak 2020-11-18
The twenty-first century is a time of intensifying
competition and progressive digitization.
Individual employees, managers, and entire
organizations are under increasing pressure to
succeed. The questions facing us today are:
What does success mean? Is success a matter of
chance and luck or perhaps is success a
category that can be planned and properly
supported? Business Intelligence and Big Data:
Drivers of Organizational Success examines how
the success of an organization largely depends
on the ability to anticipate and quickly respond
to challenges from the market, customers, and
other stakeholders. Success is also associated
with the potential to process and analyze a
variety of information and the means to use
modern information and communication
technologies (ICTs). Success also requires
creative behaviors and organizational cleverness
from an organization. The book discusses
business intelligence (BI) and Big Data (BD)
issues in the context of modern management
paradigms and organizational success. It
presents a theoretically and empirically
grounded investigation into BI and BD
application in organizations and examines such
issues as: Analysis and interpretation of the
essence of BI and BD Decision support Potential
areas of BI and BD utilization in organizations
Factors determining success with using BI and
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BD The role of BI and BD in value creation for
organizations Identifying barriers and
constraints related to BI and BD design and
implementation The book presents arguments
and evidence confirming that BI and BD may be
a trigger for making more effective decisions,
improving business processes and business
performance, and creating new business. The
book proposes a comprehensive framework on
how to design and use BI and BD to provide
organizational success.
Business Intelligence - Ramesh Sharda
2013-12-06
Includes bibliographical references and index
Business Intelligence - David Loshin
2012-11-27
Business Intelligence: The Savvy Managers
Guide, Second Edition, discusses the objectives
and practices for designing and deploying a
business intelligence (BI) program. It looks at
the basics of a BI program, from the value of
information and the mechanics of planning for
success to data model infrastructure, data
preparation, data analysis, integration,
knowledge discovery, and the actual use of
discovered knowledge. Organized into 21
chapters, this book begins with an overview of
the kind of knowledge that can be exposed and
exploited through the use of BI. It then proceeds
with a discussion of information use in the
context of how value is created within an
organization, how BI can improve the ways of
doing business, and organizational preparedness
for exploiting the results of a BI program. It also
looks at some of the critical factors to be taken
into account in the planning and execution of a
successful BI program. In addition, the reader is
introduced to considerations for developing the
BI roadmap, the platforms for analysis such as
data warehouses, and the concepts of business
metadata. Other chapters focus on data
preparation and data discovery, the business
rules approach, and data mining techniques and
predictive analytics. Finally, emerging
technologies such as text analytics and
sentiment analysis are considered. This book will
be valuable to data management and BI
professionals, including senior and middle-level
managers, Chief Information Officers and Chief
Data Officers, senior business executives and
business staff members, database or software
business-intelligence-a-managerial-perspective-on

engineers, and business analysts. Guides
managers through developing, administering, or
simply understanding business intelligence
technology Keeps pace with the changes in best
practices, tools, methods and processes used to
transform an organization’s data into actionable
knowledge Contains a handy, quick-reference to
technologies and terminology
Business Intelligence for the Enterprise Mike Biere 2003
This text aims to help you to maximize the
potential of Business Intelligence in your
organization. It includes stories of companies
that implemented BI - those that have succeeded
and those that have failed.
Fundamentals of Business Intelligence Wilfried Grossmann 2015-06-02
This book presents a comprehensive and
systematic introduction to transforming processoriented data into information about the
underlying business process, which is essential
for all kinds of decision-making. To that end, the
authors develop step-by-step models and
analytical tools for obtaining high-quality data
structured in such a way that complex analytical
tools can be applied. The main emphasis is on
process mining and data mining techniques and
the combination of these methods for processoriented data. After a general introduction to the
business intelligence (BI) process and its
constituent tasks in chapter 1, chapter 2
discusses different approaches to modeling in BI
applications. Chapter 3 is an overview and
provides details of data provisioning, including a
section on big data. Chapter 4 tackles data
description, visualization, and reporting.
Chapter 5 introduces data mining techniques for
cross-sectional data. Different techniques for the
analysis of temporal data are then detailed in
Chapter 6. Subsequently, chapter 7 explains
techniques for the analysis of process data,
followed by the introduction of analysis
techniques for multiple BI perspectives in
chapter 8. The book closes with a summary and
discussion in chapter 9. Throughout the book,
(mostly open source) tools are recommended,
described and applied; a more detailed survey
on tools can be found in the appendix, and a
detailed code for the solutions together with
instructions on how to install the software used
can be found on the accompanying website.
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Also, all concepts presented are illustrated and
selected examples and exercises are provided.
The book is suitable for graduate students in
computer science, and the dedicated website
with examples and solutions makes the book
ideal as a textbook for a first course in business
intelligence in computer science or business
information systems. Additionally, practitioners
and industrial developers who are interested in
the concepts behind business intelligence will
benefit from the clear explanations and many
examples.
Business Analysis for Business Intelligence - Bert
Brijs 2016-04-19
Aligning business intelligence (BI) infrastructure
with strategy processes not only improves your
organization's ability to respond to change, but
also adds significant value to your BI
infrastructure and development investments.
Until now, there has been a need for a
comprehensive book on business analysis for BI
that starts with a macro view and
Extreme Scoping - Larissa T. Moss 2013-09-01
Do your business intelligence (BI) projects take
too long to deliver? Is the value of the
deliverables less than satisfactory? Do these
projects propagate poor data management
practices? If you screamed “yes” to any of these
questions, read this book to master a proven
approach to building your enterprise data
warehouse and BI initiatives. Extreme Scoping,
based on the Business Intelligence Roadmap,
will show you how to build analytics applications
rapidly yet not sacrifice data management and
enterprise architecture. In addition, all of the
roles required to deliver all seven steps of this
agile methodology are explained along with
many real-world examples. From Wayne
Eckerson’s Foreword I’ve read many books
about data warehousing and business
intelligence (BI). This book by Larissa Moss is
one of the best. I should not be surprised.
Larissa has spent years refining the craft of
designing, building, and delivering BI
applications. Over the years, she has developed
a keen insight about what works and doesn’t
work in BI. This book brings to light the wealth
of that development experience. Best of all, this
is not some dry text that laboriously steps
readers through a technical methodology.
Larissa expresses her ideas in a clear, concise,
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and persuasive manner. I highlighted so many
beautifully written and insightful paragraphs in
her manuscript that it became comical. I
desperately wanted the final, published book
rather than the manuscript so I could dog-ear it
to death and place it front-and-center in my
office bookshelf! From David Well’s Foreword
Extreme Scoping is rich with advice and
guidance for virtually every aspect of BI projects
from planning and requirements to deployment
and from back-end data management to frontend information and analytics services. Larissa
is both a pragmatist and an independent thinker.
Those qualities come through in the style of this
book. Extreme Scoping is a well-written book
that is easy to absorb. It is not full of surprises.
It is filled with a lot of common sense and
lessons learned through experience.
Enterprise Resource Planning and Business
Intelligence Systems for Information Quality Carlo Caserio 2018-04-13
This book analyses the role of Enterprise
Resource Planning (ERP) and Business
Intelligence (BI) systems in improving
information quality through an empirical
analysis carried out in Italy. The study begins
with a detailed examination of ERP features that
highlights the advantages and disadvantages of
ERP adoption. Critical success factors for ERP
implementation and post-implementation are
then discussed, along with the capabilities of
ERP in driving the alignment between
management accounting and financial
accounting information.The study goes on to
illustrate the features of BI systems and to
summarize companies’ needs for BI. Critical
success factors for BI implementation are then
presented, along with the BI maturity model and
lifecycle. The focus of the research entails a
detailed empirical analysis in the Italian setting
designed to investigate the role played by ERP
and BI systems in reducing information
overload/underload and improving information
quality by influencing the features of information
flow. The practical and theoretical implications
of the study are discussed and future avenues of
research are suggested. This book will be of
value for all those who have an interest in the
capacities of ERP and BI systems to enhance
business information quality.
Business Intelligence - Ramesh Sharda
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2017-01-13
For courses on Business Intelligence or Decision
Support Systems. A managerial approach to
understanding business intelligence systems. To
help future managers use and understand
analytics, Business Intelligence provides
students with a solid foundation of BI that is
reinforced with hands-on practice.
Business Intelligence - Jerzy Surma 2011-03-06
This book is about using business intelligence as
a management information system for
supporting managerial decision making. It
concentrates primarily on practical business
issues and demonstrates how to apply data
warehousing and data analytics to support
business decision making. This book progresses
through a logical sequence, starting with data
model infrastructure, then data preparation,
followed by data analysis, integration,
knowledge discovery, and finally the actual use
of discovered knowledge. All examples are based
on the most recent achievements in business
intelligence. Finally this book outlines an
overview of a methodology that takes into
account the complexity of developing
applications in an integrated business
intelligence environment. This book is written
for managers, business consultants, and
undergraduate and postgraduates students in
business administration.
Global Business Intelligence - J Mark Munoz
2017-11-10
Global Business Intelligence refers to an
organization’s ability to gather, process and
analyze pertinent international information in
order to make optimal business decisions in a
timely manner. With a challenging economic and
geopolitical environment, companies and
executives need to be adept at information
gathering in order to manage emerging
challenges and gain competitive advantages.
This book Global Business Intelligence
assembles a cast of international experts and
thought leaders and explores the implications of
business intelligence on contemporary
management. Global Business Intelligence will
be a key resource for researchers, academics,
students and policy makers alike in the fields of
International Business & Management, Business
Strategy, and Geopolitics as well as related
disciplines like Political Science, Economics, and
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Geography.
Business Intelligence: A Managerial
Approach, Global Edition - Ramesh Sharda
2017-09-27
The full text downloaded to your computer With
eBooks you can: search for key concepts, words
and phrases make highlights and notes as you
study share your notes with friends eBooks are
downloaded to your computer and accessible
either offline through the Bookshelf (available as
a free download), available online and also via
the iPad and Android apps. Upon purchase,
you'll gain instant access to this eBook. Time
limit The eBooks products do not have an expiry
date. You will continue to access your digital
ebook products whilst you have your Bookshelf
installed. A managerial approach to
understanding business intelligence systems. To
help future managers use and understand
analytics, Business Intelligence provides
students with a solid foundation of BI that is
reinforced with hands-on practice.
Decision Intelligence Analytics and the
Implementation of Strategic Business
Management - P. Mary Jeyanthi 2021
This book presents a framework for developing
an analytics strategy that includes a range of
activities, from problem definition and data
collection to data warehousing, analysis, and
decision making. The authors examine best
practices in team analytics strategies such as
player evaluation, game strategy, and training
and performance. They also explore the way in
which organizations can use analytics to drive
additional revenue and operate more efficiently.
The authors provide keys to building and
organizing a decision intelligence analytics that
delivers insights into all parts of an organization.
The book examines the criteria and tools for
evaluating and selecting decision intelligence
analytics technologies and the applicability of
strategies for fostering a culture that prioritizes
data-driven decision making. Each chapter is
carefully segmented to enable the reader to gain
knowledge in business intelligence, decision
making and artificial intelligence in a strategic
management context. Discusses analytics of
decision intelligence and strategic management
support; Focuses on organizational concerns
that can be solved through business intelligence
and artificial intelligence; Presents real-life
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scenarios and analytics to effectively develop
and deploy techniques to enhance an
organization's decision-making capability.
Business Intelligence Strategy and Big Data
Analytics - Steve Williams 2016-04-08
Business Intelligence Strategy and Big Data
Analytics is written for business leaders,
managers, and analysts - people who are
involved with advancing the use of BI at their
companies or who need to better understand
what BI is and how it can be used to improve
profitability. It is written from a general
management perspective, and it draws on
observations at 12 companies whose annual
revenues range between $500 million and $20
billion. Over the past 15 years, my company has
formulated vendor-neutral business-focused BI
strategies and program execution plans in
collaboration with manufacturers, distributors,
retailers, logistics companies, insurers,
investment companies, credit unions, and
utilities, among others. It is through these
experiences that we have validated businessdriven BI strategy formulation methods and
identified common enterprise BI program
execution challenges. In recent years, terms like
“big data” and “big data analytics” have been
introduced into the business and technical
lexicon. Upon close examination, the newer
terminology is about the same thing that BI has
always been about: analyzing the vast amounts
of data that companies generate and/or
purchase in the course of business as a means of
improving profitability and competitiveness.
Accordingly, we will use the terms BI and
business intelligence throughout the book, and
we will discuss the newer concepts like big data
as appropriate. More broadly, the goal of this
book is to share methods and observations that
will help companies achieve BI success and
thereby increase revenues, reduce costs, or
both. Provides ideas for improving the business
performance of one’s company or business
functions Emphasizes proven, practical, step-bystep methods that readers can readily apply in
their companies Includes exercises and case
studies with road-tested advice about
formulating BI strategies and program plans
Business Intelligence, International Edition Ramesh Sharda 2014-04-17
For courses on Business Intelligence or Decision
business-intelligence-a-managerial-perspective-on

Support Systems. A managerial approach to
understanding business intelligence systems. To
help future managers use and understand
analytics, Business Intelligence provides
students with a solid foundation of BI that is
reinforced with hands-on practice.
Business Intelligence, Analytics, and Data
Science - Ramesh Sharda 2017-10-13
For courses on Business Intelligence or Decision
Support Systems.A managerial approach to
understanding business intelligence systems.To
help future managers use and understand
analytics, Business Intelligence provides
students with a solid foundation of BI that is
reinforced with hands-on practice.
Business Intelligence in the Digital
Economy - Mahesh S. Raisinghani 2004-01-01
Annotation Business Intelligence in the Digital
Economy: Opportunities, Limitations and Risks
describes business intelligence (BI), how it is
being conducted and managed and its major
opportunities, limitations, issues and risks. This
book takes an in-depth look at the scope of
global technological change and BI. During this
transition to BI, information does not merely add
efficiency to the transaction; it adds value. This
book brings together high quality expository
discussions from experts in this field to identify,
define, and explore BI methodologies, systems,
and approaches in order to understand the
opportunities, limitations and risks.
Business Analytics for Managers - Gert Laursen
2010-07-13
"While business analytics sounds like a complex
subject, this book provides a clear and nonintimidating overview of the topic. Following its
advice will ensure that your organization knows
the analytics it needs to succeed, and uses them
in the service of key strategies and business
processes. You too can go beyond
reporting!"—Thomas H. Davenport, President's
Distinguished Professor of IT and Management,
Babson College; coauthor, Analytics at Work:
Smarter Decisions, Better Results Deliver the
right decision support to the right people at the
right time Filled with examples and forwardthinking guidance from renowned BA leaders
Gert Laursen and Jesper Thorlund, Business
Analytics for Managers offers powerful
techniques for making increasingly advanced
use of information in order to survive any market
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conditions. Take a look inside and find: Proven
guidance on developing an information strategy
Tips for supporting your company's ability to
innovate in the future by using analytics
Practical insights for planning and implementing
BA How to use information as a strategic asset
Why BA is the next stepping-stone for companies
in the information age today Discussion on BA's
ever-increasing role Improve your business's
decision making. Align your business processes
with your business's objectives. Drive your
company into a prosperous future. Taking BA
from buzzword to enormous value-maker,
Business Analytics for Managers helps you do it
all with workable solutions that will add
tremendous value to your business.
Business Intelligence For Dummies - Swain
Scheps 2011-02-04
You're intelligent, right? So you've already
figured out that Business Intelligence can be
pretty valuable in making the right decisions
about your business. But you’ve heard at least a
dozen definitions of what it is, and heard of at
least that many BI tools. Where do you start?
Business Intelligence For Dummies makes BI
understandable! It takes you step by step
through the technologies and the alphabet soup,
so you can choose the right technology and
implement a successful BI environment. You'll
see how the applications and technologies work
together to access, analyze, and present data
that you can use to make better decisions about
your products, customers, competitors, and
more. You’ll find out how to: Understand the
principles and practical elements of BI
Determine what your business needs Compare
different approaches to BI Build a solid BI
architecture and roadmap Design, develop, and
deploy your BI plan Relate BI to data
warehousing, ERP, CRM, and e-commerce
Analyze emerging trends and developing BI tools
to see what else may be useful Whether you’re
the business owner or the person charged with
developing and implementing a BI strategy,
checking out Business Intelligence For Dummies
is a good business decision.
Real-time Strategy and Business Intelligence Marko Kohtamäki 2017-07-05
This book discusses and conceptualizes practices
on real-time strategy, focusing on the interplay
between strategy and business intelligence.
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Combining strategic practices and business
intelligence systems, the authors demonstrate
how managerial practices can be developed in
the age of digitization. Also developing the
concept of strategic agility, the book provides
perspectives from a range of disciplines
including strategic practices and decision
making, customer relationship management,
human resource management, competitive
intelligence, supplier network management and
business intelligence systems. Presenting
managerial frameworks and guidelines, Realtime Strategy and Business Intelligence explores
how to improve utilization of business
intelligence systems in real-time decision
making. Providing practical and future-oriented
insights backed by examples and best practices,
the authors present a clearly conceptualized
theoretical framework.
Modern Enterprise Business Intelligence
and Data Management - Alan Simon
2014-08-28
Nearly every large corporation and
governmental agency is taking a fresh look at
their current enterprise-scale business
intelligence (BI) and data warehousing
implementations at the dawn of the "Big Data
Era"...and most see a critical need to revitalize
their current capabilities. Whether they find the
frustrating and business-impeding continuation
of a long-standing "silos of data" problem, or an
over-reliance on static production reports at the
expense of predictive analytics and other true
business intelligence capabilities, or a lack of
progress in achieving the long-sought-after
enterprise-wide "single version of the truth" – or
all of the above – IT Directors, strategists, and
architects find that they need to go back to the
drawing board and produce a brand new BI/data
warehousing roadmap to help move their
enterprises from their current state to one
where the promises of emerging technologies
and a generation’s worth of best practices can
finally deliver high-impact, architecturally
evolvable enterprise-scale business intelligence
and data warehousing. Author Alan Simon,
whose BI and data warehousing experience
dates back to the late 1970s and who has
personally delivered or led more than thirty
enterprise-wide BI/data warehousing roadmap
engagements since the mid-1990s, details a
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comprehensive step-by-step approach to
building a best practices-driven, multi-year
roadmap in the quest for architecturally
evolvable BI and data warehousing at the
enterprise scale. Simon addresses the triad of
technology, work processes, and
organizational/human factors considerations in a
manner that blends the visionary and the
pragmatic. Takes a fresh look at true enterprisescale BI/DW in the "Dawn of the Big Data Era"
Details a checklist-based approach to surveying
one’s current state and identifying which
components are enterprise-ready and which
ones are impeding the key objectives of
enterprise-scale BI/DW Provides an approach for
how to analyze and test-bed emerging
technologies and architectures and then figure
out how to include the relevant ones in the
roadmaps that will be developed Presents a
tried-and-true methodology for building a
phased, incremental, and iterative enterprise
BI/DW roadmap that is closely aligned with an
organization’s business imperatives,
organizational culture, and other considerations
Business Intelligence - Rajiv Sabherwal
2013-02-19
Business professionals who want to advance
their careers need to have a strong
understanding of how to utilize business
intelligence. This new book provides a
comprehensive introduction to the basic
business and technical concepts they’ll need to
know. It integrates case studies that
demonstrate how to apply the material. Business
professionals will also find suggested further
readings that will develop their knowledge and
help them succeed.
Business Intelligence Techniques - Murugan
Anandarajan 2012-11-02
Modern businesses generate huge volumes of
accounting data on a daily basis. The recent
advancements in information technology have
given organizations the ability to capture and
store data in an efficient and effective manner.
However, there is a widening gap between this
data storage and usage of the data. Business
intelligence techniques can help an organization
obtain and process relevant accounting data
quickly and cost efficiently. Such techniques
include: query and reporting tools, online
analytical processing (OLAP), statistical analysis,
business-intelligence-a-managerial-perspective-on

text mining, data mining, and visualization.
Business Intelligence Techniques is a
compilation of chapters written by experts in the
various areas. While these chapters stand on
their own, taken together they provide a
comprehensive overview of how to exploit
accounting data in the business environment.
The Profit Impact of Business Intelligence Steve Williams 2010-07-27
The Profit Impact of Business Intelligence
presents an A-to-Z approach for getting the most
business intelligence (BI) from a company's data
assets or data warehouse. BI is not just a
technology or methodology, it is a powerful new
management approach that – when done right –
can deliver knowledge, efficiency, better
decisions, and profit to almost any organization
that uses it. When BI first came on the scene, it
promised a lot but often failed to deliver. The
missing element was the business-centric focus
explained in this book. It shows how you can
achieve the promise of BI by connecting it to
your organization’s strategic goals, culture, and
strengths while correcting your BI weaknesses.
It provides a practical, process-oriented guide to
achieve the full promise of BI; shows how worldclass companies used BI to become leaders in
their industries; helps senior business and IT
executives understand the strategic impact of BI
and how they can ensure a strong payoff from
their BI investments; and identifies the most
common mistakes organizations make in
implementing BI. The book also includes a
helpful glossary of BI terms; a BI readiness
assessment for your organization; and Web links
and extensive references for more information. A
practical, process-oriented book that will help
organizations realize the promise of BI Written
by Nancy and Steve Williams, veteran
consultants and instructors with hands-on, "in
the trenches" experience in government and
corporate business intelligence applications Will
help senior business and IT executives
understand the strategic impact of BI and how
they can help ensure a strong payoff on BI
investments
Business Intelligence and Human Resource
Management - Deepmala Singh 2022-07-29
This book will discuss the relationship between
Business Intelligence (BI) and Human Resource
Management (HRM). It will also discuss how BI
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can be used as a strategic decision-making tool
for the sustainable growth of an organization or
business.
Business Intelligence for New-Generation
Managers - Jörg H. Mayer 2015
Executives in Europe have significantly
expanded their role in operations - in parallel to
their strategic leadership. At the same time, they
need to make decisions faster than in the past.
In these demanding times, a redesigned
Business Intelligence (BI) should support
managers in their new roles. This book
summarizes current avenues of development
helping managers to perform their jobs more
productively by using 'BI for managers' as their
central, hands-on, day-to-day source of
information - even when they are mobile.
Business Intelligence, Analytics, and Data
Science - Ramesh Sharda 2019
This book is for courses on Business Intelligence
or Decision Support Systems. It provides a
managerial approach to understanding business
intelligence systems. It is meant to help future
managers use and understand analytics,
Business Intelligence provides students with a
solid foundation of BI that is reinforced with
hands-on practice. -- Provided by publisher.
Business Intelligence and Analytics - Ramesh
Sharda 2014-02-28
Decision Support and Business Intelligence
Systems provides the only comprehensive, up-todate guide to today's revolutionary management
support system technologies, and showcases
how they can be used for better decisionmaking. The 10th edition focuses on Business
Intelligence (BI) and analytics for enterprise
decision support in a more streamlined book.
Business Intelligence - Rimvydas Skyrius
2022-03-09
This book examines the managerial dimensions
of business intelligence (BI) systems. It develops
a set of guidelines for value creation by
implementing business intelligence systems and
technologies. In particular the book looks at BI
as a process – driven by a mix of human and
technological capabilities – to serve complex
information needs in building insights and
providing aid in decision making. After an
introduction to the key concepts of BI and
neighboring areas of information processing, the
book looks at the complexity and
business-intelligence-a-managerial-perspective-on

multidimensionality of BI. It tackles both data
integration and information integration issues.
Bodies of knowledge and other widely accepted
collections of experience are presented and
turned into lessons learned. Following a
straightforward introduction to the processes
and technologies of BI the book embarks on BI
maturity and agility, the components, drivers
and inhibitors of BI culture and soft BI factors
like attention, sense and trust. Eventually the
book attempts to provide a holistic view on
business intelligence, possible structures and
tradeoffs and embarks to provide an outlook on
possible developments in BI and analytics.
Effective Strategy Execution - Bernd Heesen
2015-09-04
This book demonstrates how an improved
strategic management approach, leveraging
established management concepts in conjunction
with the innovative technology solutions offered
by business intelligence, can lead to better
performance. It presents the three main barriers
to effective strategy execution and explains how
they can be overcome. Creating a shared
understanding of the strategy at all levels of the
organization using a Value ScorecardTM and
following the Strategic Alignment ProcessTM
allow organizations to measure and monitor
performance. Strategic Alignment Remote
ControlTM is presented as the ultimate tool for
managers to remain in control of their business.
Seven case studies from different industries
across the globe provide examples of how the
organizational performance can be improved.
They include companies like Daimler, Tetra-Pak,
Würth, Germany's Federal Employment Agency,
the city of Aix-Les-Bains, and Giesecke &
Devrient. Additional examples from
organizations like Disney, Marriott, Volkswagen,
Avis, FedEx, and Harrahs help to demonstrate
how applying the concepts introduced adds
unique value. The second edition of this book
has been updated and improved. Additionally it
includes a separate section on decision-making
under uncertainty and the results of a survey on
the adoption of business intelligence.
Impacts and Challenges of Cloud Business
Intelligence - Aljawarneh, Shadi 2020-12-18
Cloud computing provides an easier alternative
for starting an IT-based business organization
that requires much less of an initial investment.
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Cloud computing offers a significant edge of
traditional computing with big data being
continuously transferred to the cloud. For
extraction of relevant data, cloud business
intelligence must be utilized. Cloud-based tools,
such as customer relationship management
(CRM), Salesforce, and Dropbox are increasingly
being integrated by enterprises looking to
increase their agility and efficiency. Impacts and
Challenges of Cloud Business Intelligence is a
cutting-edge scholarly resource that provides
comprehensive research on business intelligence
in cloud computing and explores its applications
in conjunction with other tools. Highlighting a
wide range of topics including swarm
intelligence, algorithms, and cloud analytics, this
book is essential for entrepreneurs, IT
professionals, managers, business professionals,
practitioners, researchers, academicians, and
students.
Analytics, Data Science, and Artificial
Intelligence - Ramesh Sharda 2020-03-06
For courses in decision support systems,
computerized decision-making tools, and
management support systems. Market-leading
guide to modern analytics, for better business
decisionsAnalytics, Data Science, & Artificial
Intelligence: Systems for Decision Support is the
most comprehensive introduction to
technologies collectively called analytics (or
business analytics) and the fundamental
methods, techniques, and software used to
design and develop these systems. Students gain
inspiration from examples of organisations that
have employed analytics to make decisions,
while leveraging the resources of a companion
website. With six new chapters, the 11th edition
marks a major reorganisation reflecting a new
focus -- analytics and its enabling technologies,
including AI, machine-learning, robotics,
chatbots, and IoT.
Managerial Perspectives on Intelligent Big
Data Analytics - Sun, Zhaohao 2019-02-22
Big data, analytics, and artificial intelligence are
revolutionizing work, management, and lifestyles
and are becoming disruptive technologies for
healthcare, e-commerce, and web services.
However, many fundamental, technological, and
managerial issues for developing and applying
intelligent big data analytics in these fields have
yet to be addressed. Managerial Perspectives on

Intelligent Big Data Analytics is a collection of
innovative research that discusses the
integration and application of artificial
intelligence, business intelligence, digital
transformation, and intelligent big data analytics
from a perspective of computing, service, and
management. While highlighting topics including
e-commerce, machine learning, and fuzzy logic,
this book is ideally designed for students,
government officials, data scientists, managers,
consultants, analysts, IT specialists,
academicians, researchers, and industry
professionals in fields that include big data,
artificial intelligence, computing, and commerce.
Information Quality and Governance for
Business Intelligence - Yeoh, William 2013-12-31
Business intelligence initiatives have been
dominating the technology priority list of many
organizations. However, the lack of effective
information quality and governance strategies
and policies has been meeting these initiatives
with some challenges. Information Quality and
Governance for Business Intelligence presents
the latest exchange of academic research on all
aspects of practicing and managing information
using a multidisciplinary approach that
examines its quality for organizational growth.
This book is an essential reference tool for
researchers, practitioners, and university
students specializing in business intelligence,
information quality, and information systems.
Data Mining for Business Analytics - Galit
Shmueli 2019-10-14
Data Mining for Business Analytics: Concepts,
Techniques, and Applications in Python presents
an applied approach to data mining concepts
and methods, using Python software for
illustration Readers will learn how to implement
a variety of popular data mining algorithms in
Python (a free and open-source software) to
tackle business problems and opportunities. This
is the sixth version of this successful text, and
the first using Python. It covers both statistical
and machine learning algorithms for prediction,
classification, visualization, dimension reduction,
recommender systems, clustering, text mining
and network analysis. It also includes: A new coauthor, Peter Gedeck, who brings both
experience teaching business analytics courses
using Python, and expertise in the application of
machine learning methods to the drug-discovery
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process A new section on ethical issues in data
mining Updates and new material based on
feedback from instructors teaching MBA,
undergraduate, diploma and executive courses,
and from their students More than a dozen case
studies demonstrating applications for the data
mining techniques described End-of-chapter
exercises that help readers gauge and expand
their comprehension and competency of the
material presented A companion website with
more than two dozen data sets, and instructor
materials including exercise solutions,
PowerPoint slides, and case solutions Data
Mining for Business Analytics: Concepts,
Techniques, and Applications in Python is an
ideal textbook for graduate and upperundergraduate level courses in data mining,
predictive analytics, and business analytics. This

new edition is also an excellent reference for
analysts, researchers, and practitioners working
with quantitative methods in the fields of
business, finance, marketing, computer science,
and information technology. “This book has by
far the most comprehensive review of business
analytics methods that I have ever seen,
covering everything from classical approaches
such as linear and logistic regression, through to
modern methods like neural networks, bagging
and boosting, and even much more business
specific procedures such as social network
analysis and text mining. If not the bible, it is at
the least a definitive manual on the subject.”
—Gareth M. James, University of Southern
California and co-author (with Witten, Hastie
and Tibshirani) of the best-selling book An
Introduction to Statistical Learning, with
Applications in R
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