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Conflict Resolution - Susan Stewart 1998
A book that deals with the resolution of conflict across the legal, social
and political spectrum by means of alternative methods to confrontation
and conflict and adversarial approaches.
Emerging Systems for Managing Workplace Conflict - David B.
Lipsky 2003-04-25
Emerging Systems of Managing Workplace Conflict presents illustrative
real-life examples as well as cutting-edge methods and tools for
integrating systems of dispute resolution into standard corporate
procedures. This vital resource investigates the systems organizations
have developed to manage common and costly workplace conflicts
involving supervisor-employee relationships; race, age, and gender
discrimination complaints; sexual harassment; occupational safety and
health; reasonable accommodation of the disabled; and wrongful
termination as well as other problems stemming from governmental
regulations and court actions. Drawing on the authors' vast research and
frontline experience with a wide variety of corporations and
organizations, this important book examines successful responses to
universal workplace problems and conflicts. In addition, the book is filled
with illuminating case examples and stories from organizations, such as
Brown and Root, Kaufman and Broad, Warner Brothers, UniversalStudios, Kaiser Permanente, the United States Postal Service, Johnson &
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Johnson, Shell, Prudential, and others, that have instituted systems of
dispute resolution in response to ongoing destructive conflict, expensive
litigation, and crippling settlements. This book offers an enormously
useful approach for the application of the most up-to-date systems of
organizational conflict resolution and shows how this approach can work
in specific situations to save time and money.
A History of Alternative Dispute Resolution - Jerome T. Barrett
2004-10-19
A History of Alternative Dispute Resolution offers a comprehensive
review of the various types of peaceful practices for resolving conflicts.
Written by Jerome Barrett—a longtime practitioner, innovator, and
leading historian in the field of ADR—and his son Joseph Barrett, this
volume traces the evolution of the ADR process and offers an overview of
the precursors to ADR, including negotiation, arbitration, and mediation.
The authors explore the colorful beginnings of ADR using illustrative
examples from prehistoric Shaman through the European Law Merchant.
In addition, the book offers the historical context for the use of ADR in
the arenas of diplomacy and business.
Prospects in International Investment Law and Policy - Roberto
Echandi 2013-04-18
Addresses the most central debates in contemporary investment law and
policy.
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Dispute Processing and Conflict Resolution - Carrie Menkel-Meadow
2017-03-02
This insightful volume is essential for a clearer understanding of dispute
resolution. After examining the historical and intellectual foundations of
dispute processing, Carrie Menkel-Meadow turns her attention to the
future of conflict resolution.
Relevance of Arbitration to Human Rights - Kwesi Nyarkoh Koomson
2016-09-02
Essay from the year 2016 in the subject Politics - International Politics Topic: Public International Law and Human Rights, course: Human
Rights, language: English, abstract: Conflicts and disputes are normal
and natural in everyday life. Conflict is not an event; it is a process.
Human beings face conflicts always and everywhere, at all levels
(Galtung 1996). How conflicts are managed is what makes the difference.
A common way disputes the world over are resolved is through litigation.
Litigation however is often characterized by delays and other debilitating
activities which adversely affect the conflict resolution process and
accentuates the popular legal maxim 'justice delayed is justice denied'.
Litigation is also thought to be relatively expensive and too elitist. These
undoubted flaws that surround litigation led to other means of conflicts
resolution collectively termed Alternative Dispute Resolution or (ADR).
The Legal Information Institute (LII, 2014) defines Alternative Dispute
Resolution as any method of resolving disputes other than by litigation.
Courts of competence jurisdiction could be directed to review the validity
of Alternative Dispute Resolution methods, but they will hardly overturn
decisions and awards proposed by ADR if the disputing parties formed a
valid contract to abide by them. ADR methods or types include
mediation, negotiation, conciliation, collaborative law and arbitration.
ADR is arguably a much better option as all stakeholders in a conflict can
resolve their own differences by working together to come up with an
agreement that satisfies all parties involved. This write-up will however
focus on one of the popular modes of ADR, called Arbitration. The writeup will look at a brief history of arbitration, the meaning of the term
arbitration, its features and characteristics, types and forms, merits and
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demerits and most importantly how arbitration skills could be utilized to
address human rights-related disputes, conflicts a
Conflict Resolution and its Context - Davide Carneiro 2016-09-17
This book studies how technological solutions can be used to alleviate
the current state of legal systems, with their clogged up courtrooms and
inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods
and turns to Artificial Intelligence for problem-solving techniques and
solutions. The book is divided into four parts. The first part presents a
general and systematic analysis of the current state of the legal systems,
identifying the main problems and their causes. It then moves on to
present UM Court: a framework for testing and prototyping conflict
resolution services. This framework was developed with the objective of
using Artificial Intelligence techniques to build a service environment for
conflict resolution. The third part of the book takes a step into the future
by analyzing the use of Intelligent Environments in the support of
conflict management and resolution. It describes the approach taken and
the experiments performed in the Intelligent Systems Lab of the
University of Minho. The final part of the book contains the conclusions
and shows the potential advantages of the use of Intelligent
Environments as a way to implement better conflict resolution
procedures (virtual or real), in which all the participants have access to
more and better information and are able to take better informed
decisions.
Conflict - John W. Burton 1999
Mediation - Klaus J. Hopt 2013
Mediation has become a vital means of resolving disputes in jurisdictions
around the world. This book offers the most comprehensive comparative
analysis available of mediation, introducing the law and practical
experience of mediation in 22 jurisdictions and analysing how mediation
should be regulated at a national and international level.
Alternative Dispute Resolution in North Carolina - Jacqueline Clare
2008-07-08
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First Edition e-book only
Understanding Alternative Dispute Resolution - Kristen M. Blankley
2017
"[This book provides an] overview of the field of alternative dispute
resolution ('ADR'). The use of ADR methods has grown rapidly and
touches the practices of lawyers on a local, national, and international
level. ADR has transformed the nature of the lawyers' practice and roles
as client counselor, advocate, and neutral. The treatise covers the major
ADR processes, including client counseling, negotiation, mediation,
arbitration, and collaborative law and addresses legal, practical, and
ethical aspects of each process. This title provides a framework for
selecting the most appropriate dispute resolution process and will assist
attorneys, law students, neutrals, and parties in conflict in effectively
addressing, managing, and resolving disputes."-The 7cs Compass for Conflict Resolution - Shahid Akhtar 2018-12-30
The 7Cs Compass for Conflict Resolution offers a ground-breaking
approach to arrive at the best possible resolution for conflicts. The
process turns adversaries into partners to confront problems together
and safeguard their mutual interests.Anyone engaged in personal,
professional or political disputes will find this book remarkably helpful in
reaching resolutions that serve their core interests with a proven
methodology, perfected over twenty-five years of intensive involvement
in conflict resolution.The 7Cs Compass enhances the benefits of
Alternative Dispute Resolution with a fail-safe mechanism rejecting
confrontational methods. We explore innovative ways to: - bring
conflicting parties together- provide a tool-kit of techniques to deescalate hostility- reduce caseload pressure on courts- create a
productive workplace environment- ensure resolutions with the least cost
and in the shortest time This book will motivate you to look at your
conflicts in an entirely different way with a focus on resolutions that are
just, fair and acceptable for you and your adversary.
The New Regulatory Framework for Consumer Dispute Resolution Pablo Cortés 2016-11-24
Consumer out-of-court redress in the European Union is experiencing a
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significant transformation; indeed the current changes are the most
important that have occurred in the history of the EU. This is due to the
recent implementation of the Alternative Dispute Resolution (ADR)
Directive 2013/11/EU and the Online Dispute Resolution (ODR)
Regulation (EU) 2013/524. The Directive ensures the availability of
quality ADR schemes and sets information obligations on businesses, and
the Regulation enables the resolution of consumer disputes through a
pan European ODR platform. The New Regulatory Framework for
Consumer Dispute Resolution examines the impact of the new EU law in
the field of consumer redress. Part I of the volume examines the new
European legal framework and the main methods of consumer redress,
including mediation, arbitration, and ombudsman schemes. Part II
analyses the implementation of the ADR Directive in nine Member States
with very different legal cultures in consumer redress, namely: Belgium,
Ireland, Italy, Germany, France, Portugal, Spain, the Netherlands and
the UK, as well as the distinct approach taken in the US. Part III
evaluates new trends in consumer ADR (CDR) by identifying best
practices and looking at future trends in the field. In particular, it offers
a vision of the future of CDR which is more than a mere dispute
resolution tool, it poses a model on dispute system design for CDR, it
examines the challenges of cross-border disputes, it proposes a strategy
to promote mediation, and it identifies good practices of CDR and
collective redress. The book concludes by calling for the mandatory
participation of traders in CDR.
Negotiation - Lavinia Hall 1993
With contributions from top scholars in the field of negotiation, this clear
and entertaining volume effectively blends technique with theory to
present frameworks for effective negotiating, analyses of person-toperson negotiating situations and applications in organizational settings.
Building on the concept that conflict, when managed well, can provide
the impetus for growth, constructive change and mutual benefit, the
book is dedicated to breaking the paradigm of winning and losing and
transforming negotiation into a search for improved solutions to
problems.
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use of ECR requires something more than advocacy. The Promise and
Performance of Environmental Conflict Resolution provides scholars,
policymakers, students, and practitioners with critical assessments, so
that ECR can be used to its best advantage.
Conflict: Practices in Management, Settlement and Resolution - John
Burton 1990-09-25
In this book John Burton and Frank Dukes place their theory of conflict
and its resolution in a wider context by exploring both theoretical and
practical issues of resolving difference and by categorizing types of
disputes and conflicts. By broadening their focus beyond the nature of
conflict the authors discuss such methods of resolution as Alternative
Dispute Resolution, second track diplomacy, various forms of mediation,
community efforts to resolve social tension, and other endeavours which
seek cooperative relations at all societal levels.
Culture in the Domains of Law - René Provost 2017-02-02
This book examines whether law, as a cultural practice, can apply across
cultural boundaries to bind people with vastly different beliefs and
practices.
Alternative Dispute Resolution in Patent Disputes - 2013-04-29
Seminar paper from the year 2013 in the subject Law - Civil / Private /
Trade / Anti Trust Law / Business Law, grade: 1,1, Berlin School of
Economics and Law, course: Internationalisierung von
Wirtschaftsprozessen, language: English, abstract: Major cell phone
manufacturers Apple and Samsung are currently accusing one another of
infringing patents relating to their smartphones. The lawsuits
simultaneously being carried out in several countries across the world
are a burden to both companies. Due to the fact that the two stand in a
crucial business relationship with each other, an alternative dispute
resolution model may be appropriate. Methods such as mediation,
arbitration and expert determination may be suitable. Patents are part of
intellectual property protection and have grown in importance over the
last decades. They protect an invention and can only be granted if
certain criteria are met. However, patent holders litigate patent
infringements in order to protect their competitive position. Alternative

Alternative Dispute Resolution - 1999
Alternative Dispute Resolution Handbook - 1999
Administrative Dispute Resolution Act - United States 1990
A Practical Approach to Alternative Dispute Resolution - Susan Blake
2012-08-16
A Practical Approach to Alternative Dispute Resolution will appeal to law
students and practitioners looking for a book that deals with the full
range of ADR processes. This comprehensive book covers the core topics
on the dispute resolution module for the BPTC. Its practical focus
highlights the key processes and procedures for each topic.
Promise and Performance Of Environmental Conflict Resolution Rosemary O'Leary 2003-08-01
Environmental conflict resolution (ECR) is a process of negotiation that
allows stakeholders in a dispute to reach a mutually satisfactory
agreement on their own terms. The tools of ECR, such as facilitation,
mediation, and conflict assessment, suggest that it fits well with other
ideas for reforming environmental policy. First used in 1974, ECR has
been an official part of policymaking since the mid 1990s. The Promise
and Performance of Environmental Conflict Resolution is the first book to
systematically evaluate the results of these efforts. The Promise and
Performance of Environmental Conflict Resolution presents empirical
research along with insights from some of ECR‘s most experienced
practitioners. Beginning with a primer about concepts and methods, the
book describes the kinds of disputes where ECR has been applied,
making it clear that 'despite the faith of proponents in the power and
usefulness of ECR, it is not applicable to all environmental conflicts.' The
contributions that follow critically investigate the record and potential of
ECR, drawing on perspectives from political science, public
administration, regional planning, philosophy, psychology, anthropology,
and law. ECR is being extended to almost every area of environmental
policy. Rosemary O'Leary and Lisa Bingham argue that truly effective
alternative-conflict-resolution-methods
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Dispute Resolution offers advantages such as a single procedure,
autonomy of the parties, neutrality, finality of awards, confidentiality as
well as enforceability, and has been known as a method of resolution
since the 1980s. De-spite this, most international disputes are carried out
in court, even though companies are aware that a trial is the least
beneficial method. In the past, Apple had successfully negotiated patent
litigation with several competitors, but initial attempts at Alternative
Dispute Resolution have failed in the case of Apple and Samsung.
However, it can still be carried next to court to find common ground and
identify economic needs and interests that may support court litigation
and direct it towards a beneficial outcome for both. In addition, it is
advisable to implement an early-stage conflict management model for the
future.
Commercial Conflict Management and Dispute Resolution - Peter Fenn
2011-10
Commerce is inherently complex and the sums of money involved can be
astronomical, so it is no surprise that conflicts and disputes are all too
common. There are numerous techniques designed to resolve these
problems, and this book summarizes the most important of these, as well
as alternative dispute resolution methods. The reader seeking a deeper
understanding of these procedures will also find clear explanations of the
principles and methods for conflict management, such as negotiation,
risk management, mediation and conciliation. As well as outlining these
different techniques, guidance on which approach is appropriate in
common situations is also given, helping the reader apply what they have
learned to the real world. The significance of cultural issues is explained,
before the reader is presented with suggestions for how to take these
into account. Throughout, the book is illustrated with case studies from
examples as diverse as Mumbai's DabbaWalla, The First World War and
Terminal 5 at London Heathrow. Written with undergraduate students in
mind, this book also serves to give a neat and brief overview for
professionals. Those studying or working in commerce generally,
construction project management, construction management, and
construction law will find this to be an invaluable book.
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The Role of Ethics in ADR - 2011
The Role of Ethics in ADR provides an authoritative, insiders perspective
on the ethical considerations that attorneys need to be aware of during
alternative dispute resolution. Featuring partners from some of the
nations leading law firms, this book guides the reader through todays
ADR arena and the ethical concerns that lawyers are currently facing.
With a focus on issues such as disclosure, neutrality, and the rule of
candor, these top lawyers analyze the various ethical rules and protocols
to which attorneys, arbitrators, and mediators must adhere and how they
come into play during the actual ADR process. These authors also discuss
what to do when the rules overlap or are inconsistent, or if an ethical
violation is suspected. Finally, these leaders identify strategies for
preparing clients for the ADR process, explaining their options, and
developing a successful attorney-client relationship. The different niches
represented and the breadth of perspectives presented enable readers to
get inside some of the great legal minds of today, as these experienced
lawyers offer up their thoughts on the keys to success within this critical
field.
Alternative Approaches in Conflict Resolution - Martin Leiner
2017-10-13
This edited volume brings together alternative and innovative
approaches in conflict resolution. With traditional military intervention
repeatedly leading to the transformation of entire regions into zones of
instability and violence (Afghanistan, Iraq, Libya, Syria), the study of
alternative and less violent approaches to conflict resolution has become
imperative. Four approaches are presented here: negotiation, religion
and gender, reconciliation and forgiveness, and the arts. This volume
contains the insights and experiences of fourteen internationally
renowned scholars and practitioners from different contexts. Can
forgiveness help heal relationships in post-apartheid South Africa? How
can art assist dealing with ‘unrememberable’ events such as the
genocide in Rwanda? What transformational resources do women offer in
contexts of massive human rights violations? The aim here is twofold: to
provide and encourage critical reflection of the approaches presented
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here and to explore concrete improvements in conflict resolution
strategies. In its interdisciplinary and international outlook, this work
combines the tried-and-tested approaches from conflict resolution
experts in academia, NGOs and civil society, making it an invaluable tool
for academics and practitioners alike.
Conflict Avoidance and Dispute Resolution in Construction - 2012

book is intended for anyone who is interested in the theory or practice of
DSD, who uses or wants to understand mediation, arbitration, court trial,
or other dispute resolution processes, or who designs or improves
existing processes and systems.
Alternative Dispute Resolution in Tanzania - J. Mashamba
2014-09-02
Today, Alternative Dispute Resolution (ADR) has gained international
recognition and is widely used to complement the conventional methods
of resolving disputes through courts of law. ADR simply entails all modes
of dispute settlement/resolution other than the traditional approaches of
dispute settlement through courts of law. Mainly, these modes are:
negotiation, mediation, [re]conciliation, and arbitration. The modern ADR
movement began in the United States as a result of two main concerns
for reforming the American justice system: the need for better-quality
processes and outcomes in the judicial system; and the need for
efficiency of justice. ADR was transplanted into the African legal systems
in the 1980s and 1990s as a result of the liberalization of the African
economies, which was accompanied by such conditionalities as reform of
the justice and legal sectors, under the Structural Adjustment
Programmes. However, most of the methods of ADR that are promoted
for inclusion in African justice systems are similar to pre-colonial African
dispute settlement mechanisms that encouraged restoration of harmony
and social bonds in the justice system. In Tanzania ADR was introduced
in 1994 through Government Notice No. 422, which amended the First
Schedule to the Civil Procedure Code Act (1966), and it is now an
inherent component of the country's legal system. In recognition of its
importance in civil litigation in Tanzania, ADR has been made a
compulsory subject in higher learning/training institutions for lawyers.
This handbook provides theories, principles, examples of practice, and
materials relating to ADR in Tanzania and is therefore an essential
resource for practicing lawyers as well as law students with an interest
in Tanzania. It also contains additional information on evolving standards
in international commercial arbitration, which are very useful to legal
practitioners and law students.

Designing Conflict Management Systems - Cathy A. Costantino 1996
As social stresses escalate and organizations experience more turbulence
and uncertainty, conflict in the workplace is on the rise. This book
presents a clear, step-by-step approach for developing and evaluating
conflict management systems within any organization.
Controlling the Costs of Conflict - Karl A. Slaikeu 2012-07-16
Written for non-experts in jargon-free language, this work shows how to
create systems within organizations that preempt the monetary,
strategic, and emotional costs associated with on-the-job conflict. Its
clear and simple approach translates advanced concepts into practical
how-tos and provides readers with four guiding principles they can follow
to create conflict control systems of their own. Amply illustrated with
real-world examples, it details the policies, procedures, and practices
that make for successful control systems and tells precisely how to
implement them.
Dispute System Design - Lisa Blomgren Amsler 2020-06-02
Dispute System Design walks readers through the art of successfully
designing a system for preventing, managing, and resolving conflicts and
legally-framed disputes. Drawing on decades of expertise as instructors
and consultants, the authors show how dispute systems design can be
used within all types of organizations, including business firms, nonprofit
organizations, and international and transnational bodies. This book has
two parts: the first teaches readers the foundations of Dispute System
Design (DSD), describing bedrock concepts, and case chapters exploring
DSD across a range of experiences, including public and community
justice, conflict within and beyond organizations, international and
comparative systems, and multi-jurisdictional and complex systems. This
alternative-conflict-resolution-methods

6/9

Downloaded from mccordia.com on by guest

The Big Book of Conflict Resolution Games: Quick, Effective Activities to
Improve Communication, Trust and Collaboration - Mary Scannell
2010-05-28
Make workplace conflict resolution a game that EVERYBODY wins!
Recent studies show that typical managers devote more than a quarter of
their time to resolving coworker disputes. The Big Book of ConflictResolution Games offers a wealth of activities and exercises for groups of
any size that let you manage your business (instead of managing
personalities). Part of the acclaimed, bestselling Big Books series, this
guide offers step-by-step directions and customizable tools that empower
you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before
they affect your organization's bottom line. Let The Big Book of ConflictResolution Games help you to: Build trust Foster morale Improve
processes Overcome diversity issues And more Dozens of physical and
verbal activities help create a safe environment for teams to explore
several common forms of conflict—and their resolution. Inexpensive,
easy-to-implement, and proved effective at Fortune 500 corporations and
mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace
more efficient, effective, and engaged.
United States Code - United States 1952

2014-09-01
Today, Alternative Dispute Resolution (ADR) has gained international
recognition and is widely used to complement the conventional methods
of resolving disputes through courts of law. ADR simply entails all modes
of dispute settlement/resolution other than the traditional approaches of
dispute settlement through courts of law. Mainly, these modes are:
negotiation, mediation, [re]conciliation, and arbitration. The modern ADR
movement began in the United States as a result of two main concerns
for reforming the American justice system: the need for better-quality
processes and outcomes in the judicial system; and the need for
efficiency of justice. ADR was transplanted into the African legal systems
in the 1980s and 1990s as a result of the liberalization of the African
economies, which was accompanied by such conditionalities as reform of
the justice and legal sectors, under the Structural Adjustment
Programmes. However, most of the methods of ADR that are promoted
for inclusion in African justice systems are similar to pre-colonial African
dispute settlement mechanisms that encouraged restoration of harmony
and social bonds in the justice system. In Tanzania ADR was introduced
in 1994 through Government Notice No. 422, which amended the First
Schedule to the Civil Procedure Code Act (1966), and it is now an
inherent component of the country's legal system. In recognition of its
importance in civil litigation in Tanzania, ADR has been made a
compulsory subject in higher learning/training institutions for lawyers.
This handbook provides theories, principles, examples of practice, and
materials relating to ADR in Tanzania and is therefore an essential
resource for practicing lawyers as well as law students with an interest
in Tanzania. It also contains additional information on evolving standards
in international commercial arbitration, which are very useful to legal
practitioners and law students.
Settling Disputes - Linda Singer 2018-03-05
Within the past few years, innovative methods have been developed not
only to settle disputes out of court but also to supplement or replace the
means by which legislatures, businesses, communities, therapists, and
schools handle conflicts that once could be resolved only by litigation or

Conflict Coaching - Tricia S. Jones 2007-12-17
Conflict Coaching: Conflict Management Strategies and Skills for the
Individual defines this growing area of conflict resolution and
distinguishes conflict coaching as a stand-alone resolution technique. In
a service society where human relationships are central to our
professional as well as personal lives, individuals value one-on-one
attention to obtain custom solutions for handling important interpersonal
communication. The CD-ROM accompanying the book provides
numerous resources for instructors, coaches, and other interested
readers.
Alternative Dispute Resolution in Tanzania - Mashamba, Clement J.
alternative-conflict-resolution-methods
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force. Settling Disputes serves as an essential guide to the new
settlement alternatives. This updated edition, in response to the rapid
changes of the past five years, includes substantial new material that
describes recent transformations in the way that courts and public
agencies respond to disputes. The book discusses alternative dispute
resolution from the viewpoints of potential participants and offers advice
to those who are involved in disputes to help them analyze their
situations and goals. Finally, it provides suggestions for professionals
involved in dispute resolution and for those whose jobs in law, business,
or government are affected by the new options for settling disputes.The
dispute resolution movement continues to offer the most hopeful,
powerful alternative to the business and personal costs of litigation or,
worse, of violence. It has tremendous implications for the professional
lives of Americans, for their private lives?as parents, spouses, neighbors,
and consumers?and for their role as citizens.The first edition of Settling
Disputes was awarded the 1990 Center for Public Resources Book Prize.
Alternative Dispute Resolution and Peace-building in Africa - Ernest E.
Uwazie 2014-06-26
Conflicts in Africa have a great deal in common, and striking parallels
can be drawn between them at all levels. Dynamics affecting the most
complex war-time conflicts, civil unrest and other macro disputes are in
play even in the smallest community conflicts. The converse is also true:
lessons learned through community mediation, for example in South
Africa, are applicable to the most complex and largest conflicts to be
found on the continent. Together, the eleven chapters in this publication,
in addition to the prologue and epilogue, suggest that a comprehensive
assessment of efforts and investments in conflict resolution and peace
studies in Africa since the mid-1990s is due in order to identify lessons
and challenges, as well as best practices. Just as conflict dynamics are
comparable between African conflicts, whether large or small, local or
international, so are alternative dispute resolution processes. Effective
approaches to resolving large-scale conflicts and civil wars are effective
at the community level, and ineffectual techniques at the community
level are just as likely to be counter-productive in mediating international
alternative-conflict-resolution-methods

disputes. While there may be some differences in mediating macro- and
micro-conflicts (such as the time required, the need for negotiation
teams, and the complexities of agenda development or pre-negotiations),
as far as the mediation process is concerned, the differences are more
like variations on a theme than real substantive dissimilarities. This
volume provides case studies of programs and policies, and legislations
on alternative dispute resolution and peace building, and examines and
proposes some new, promising ideas for conflict prevention, as well as
maintenance of peace, justice and security in Africa.
Business Law I Essentials - MIRANDE. DE ASSIS VALBRUNE
(RENEE. CARDELL, SUZANNE.) 2019-09-27
A less-expensive grayscale paperback version is available. Search for
ISBN 9781680923018. Business Law I Essentials is a brief introductory
textbook designed to meet the scope and sequence requirements of
courses on Business Law or the Legal Environment of Business. The
concepts are presented in a streamlined manner, and cover the key
concepts necessary to establish a strong foundation in the subject. The
textbook follows a traditional approach to the study of business law.
Each chapter contains learning objectives, explanatory narrative and
concepts, references for further reading, and end-of-chapter questions.
Business Law I Essentials may need to be supplemented with additional
content, cases, or related materials, and is offered as a foundational
resource that focuses on the baseline concepts, issues, and approaches.
Alternative Dispute Resolution in Business - Lucille M. Ponte 1999
ALTERNATIVE DISPUTE RESOLUTION IN BUSINESS provides an
overview of innovative ADR methods that have been implemented to deal
with domestic and international business disputes. This text takes a
managerial approach that provides information on various aspects of
ADR - such as negotiation, mediation, arbitration - to help managers
make educated decisions when faced with choices of trial or ADR.
The Handbook of Dispute Resolution - Michael L. Moffitt 2012-06-28
This volume is an essential, cutting-edge reference for all practitioners,
students, and teachers in the field of dispute resolution. Each chapter
was written specifically for this collection and has never before been
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published. The contributors--drawn from a wide range of academic
disciplines--contains many of the most prominent names in dispute
resolution today, including Frank E. A. Sander, Carrie Menkel-Meadow,
Bruce Patton, Lawrence Susskind, Ethan Katsh, Deborah Kolb, and Max
Bazerman. The Handbook of Dispute Resolution contains the most
current thinking about dispute resolution. It synthesizes more than thirty
years of research into cogent, practitioner-focused chapters that assume
no previous background in the field. At the same time, the book offers
path-breaking research and theory that will interest those who have been
immersed in the study or practice of dispute resolution for years. The
Handbook also offers insights on how to understand disputants. It
explores how personality factors, emotions, concerns about identity,
relationship dynamics, and perceptions contribute to the escalation of
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disputes. The volume also explains some of the lessons available from
viewing disputes through the lens of gender and cultural differences.
Construction Conflict Management and Resolution - Peter Fenn 1992
This book brings together over 40 papers presented at the 1992
International Construction Conflict Management & Resolution
Conference held in Manchester, UK. Six themes are covered, including
alternative dispute resolution, conflict management, claims procedures,
litigation and arbitration, international construction, and education and
the future. With papers from arbitrators, architects, barristers, civil
engineers, chartered surveyors and solicitors, this book represents the
first multi-disciplinary body of knowledge on Construction Conflict and
will act as a unique source of reference for both legal and construction
professionals.
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