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Challenges examines the complexities of the art of governance from the unique African perspective. The
editors bring together a cohesive study of the major issues and regions by taking an analytic approach with
the strong problem-solution application. Regions addressed range from South Africa, Congo, Uganda,
Nigeria, Ghana, Mauritius, and Botswana. Themes include colonialism, reform, poverty, economy,
decentralization, financing, media, political structures, and more. Beginning with an analysis of the
relationship of policy design and its destination, service delivery, the book discusses the historical
development of a state that has gone through upheavals in government and explores a decayed political
economy that ultimately results in a need for sweeping measures. The text examines the issues emerging
policy-makers in Africa must tackle, namely poverty and the denial or lack of resources to keep a dignified
human life. It highlights how the media can be a catalyst for good governance and provides analytical
aspects of implementing good governance reforms. The book concludes with an examination of the
concepts of decentralization and devolution in measuring service delivery performance and an exploration
of Africa’s economic success story. It also details the African Peer Review Mechanisms in selected African
countries and provides a holistic analysis of local government functioning in Africa. These features and
more make it an interdisciplinary reference for diverse social, economic, political, and administrative
issues.
Research Methods in Public Administration and Public Management - Sandra van Thiel 2014-03-14
Research in public administration and public management has distinctive features that influence the
choices and application of research methods. Periods of change and upheaval in the public sector provide
ample opportunities and cases for research, but the standard methodologies for researching in the social
sciences can be difficult to follow in the complex world of the public sector. In a dynamic political
environment, the focus lies on solving social problems whilst also using methodological principles needed
for doing scientifically sound research. Research Methods in Public Administration and Public Management
represents a comprehensive guide to doing and using research in public management and administration. It
is impressively succinct but covering a wide variety of research strategies including among others: action
research, hypotheses, sampling, case selection, questionnaires, interviewing, desk research, prescription
and research ethics. This textbook does not bog the nascent researcher down in the theory but does provide
numerous international examples and practical exercises to illuminate the research journey. Sandra Van
Thiel guides us through the theory, operationalization and research design process before explaining the
tools required to carry-out impactful research. This concise textbook will be core reading for those studying
research methods and/or carrying out research on public management and administration.
Aging - Harry R. Moody 2017-01-12
Presenting current research in an innovative text-reader format, Aging: Concepts and Controversies, Ninth
Edition encourages students to become involved and take an informed stand on the major aging issues we
face as a society. Not simply a summary of research literature, Harry R. Moody and Jennifer R. Sasser’s text
focuses on controversies and questions, rather than on assimilating facts or arriving at a single "correct"
view about aging and older people. Drawing on their extensive expertise, the authors first provide an
overview of aging in three domains: aging over the life course, health care, and the socioeconomic aspects

Public Administration - Marc Holzer 2015-09-16
Marc Holzer and Richard W. Schwester have written a fresh and highly engaging textbook for the
introductory course in Public Administration. Their coverage is both comprehensive and cutting-edge,
including not only all the basic topics (OT, budgeting, HRM), but also reflecting new realities in public
administration: innovations in e-government, the importance of new technology, changes in
intergovernmental relations, especially the emphasis on inter-local and shared regional resources, and
public performance and accountability initiatives. Public Administration has been crafted with student
appeal in mind. Each of the book’s chapters is generously illustrated with cartoons, quotes, and
artwork—all reinforcing the book’s theme that the field of public administration is rooted in the cultural and
political world. Each chapter is also supported with a listing of key terms, exercises, and additional
resources. The textbook is supported by one of the most comprehensive and easy-to-use instructors'
manuals of any introductory text on the market today. It contains full lesson plans with activities to
accommodate a broad range of teaching and learning styles for each chapter, PowerPoint decks for each
chapter (with visuals and links embedded), 8 new long-term project / student presentation ideas, an
updated 'Quotes and Notables' section with biographical information and media links for each chatper,
updated test questions with answer keys, and updated terms and definitions for each chapter.
The New Face of Government - David E. McNabb 2009-03-24
Change is sweeping the globe, and at the government level, operational changes are prompting many
public administrators to develop new management styles and ways of delivering services to their citizens.
In the process, they are changing the face of government. The New Face of Government: How Public
Managers are Forging a New Approach to Governance explores how national leaders are changing the art
and practice of government and how public managers are shaping and guiding government’s response to
the transformation. Includes a Field-Tested Survey for Diagnosing Institutional Disequilibrium Focusing on
change at the federal, state, and local levels, this book addresses policy dimensions such as: Strategic and
knowledge management Enterprise architecture Information and communications technology
Organizational performance assessment Technological and organizational improvement It evaluates how
these areas enable agencies from the public and private sectors to become more cost-effective,
performance-oriented learning organizations. Not all the ambiguities in policy making and administration
have been resolved. However, there is much hope for the future of government and governance. The
successes and failures included in The New Face of Government: How Public Managers are Forging a New
Approach to Governance illustrate this promise and provide guideposts for public managers who find
themselves faced with similar problems and new challenges. About the Author: David E. McNabb teaches a
variety of public and private administration and management courses both in the U.S. and abroad,
including college and university programs in Latvia, Bulgaria, Germany, the United Kingdom, Italy, France,
and Belgium. He is the author of nearly 80 peer-reviewed conference papers and articles. This is his
seventh book.
Public Administration in Africa - Shikha Vyas-Doorgapersad 2017-09-25
With contributions from leading regional scholars, Public Administration in Africa: Performance and
public-administration-concepts-and-cases-9th-edition

1/6

Downloaded from mccordia.com on by guest

of aging. Each section is followed by a series of edited readings, offering different perspectives from
experts and specialists on that subject. New readings focus on whether current federal spending on the
elderly is sustainable and fair to other groups, how older consumers are reshaping the business landscape,
and the challenges of marketing and selling to customers 60 and over. More emphasis is placed on how
social class and inequality earlier in life can shape our final years and the number of older Americans living
in poverty. The section on Aging and Health Care has been thoroughly updated to reflect the latest data
about chronic diseases that affect the elderly, government spending on health care, and policy changes to
programs like Medicaid and Medicare. The section on the Social and Economic Outlook for an Aging
Society gives the most current picture of the racial and ethnic diversity of older Americans, their
participation in the labor force, and their income and wealth.
Constitutional and Administrative Law - David Pollard 2007-06-14
The fourth edition of Constitutional and Administrative Law: Text with Materials provides a wealth of
essential materials drawn from a wide range of sources and integrated with lively commentary. It enables
students to gain a full understanding of public law by explaining the context of its historical development
and current political climate.
Digital Governance - Michael E. Milakovich 2021-09-27
The application of digital information and communication technologies (ICTs) to reform governmental
structures and public service is widely and perhaps naively viewed as the 21st century "savior", the
enlightened way to reinvigorate democracy, reduce costs, and improve the quality of public services. This
book examines the transition from e-government to digital governance in light of the financial exigencies
and political controversies facing many governments. The chapters concentrate on strategies for public
sector organizational transformation and policies for improved and measurable government performance in
the current contentious political environment. This fully updated second edition of Digital Governance
provides strategies for public officials to apply advanced technologies, manage remote workforces, measure
performance, and improve service delivery in current crisis-driven administrative and political
environments. The full implementation of advanced digital governance requires fundamental changes in the
relationship between citizens and their governments, using ICTs as catalysts for political as well as
administrative communication. This entails attitudinal and behavioral changes, secure networks, and less
dependence on formal bureaucratic structures (covered in Part I of this book); transformation of
administrative, educational, and security systems to manage public services in a more citizen-centric way
(covered in Part II); the integration of advanced digital technologies with remote broadband wireless
internet services (Part III); and the creation of new forms of global interactive citizenship and selfgovernance (covered in Part IV). Author Michael E. Milakovich offers recommendations for further
improvement and civic actions to stimulate important instruments of governance and public administration.
This book is required reading for political science, public administration, and public policy courses, as well
as federal, state, and local government officials.
Introducing Public Administration - Jay M. Shafritz 2015-07-17
Updated in its 8th edition, Introducing Public Administration provides readers with a solid, conceptual
foundation in public administration, and contains the latest information on important trends in the
discipline.Known for their lively and witty writing style, Shafritz, Russell, and Borick cover the most
important issues in public administration using examples from various disciplines and modern culture. This
approach captivates readers and encourages them to think critically about the nature of public
administration today.
The Brain That Changes Itself - Norman Doidge 2007-03-15
“Fascinating. Doidge’s book is a remarkable and hopeful portrait of the endless adaptability of the human
brain.”—Oliver Sacks, MD, author of The Man Who Mistook His Wife for a Hat What is neuroplasticity? Is it
possible to change your brain? Norman Doidge’s inspiring guide to the new brain science explains all of this
and more An astonishing new science called neuroplasticity is overthrowing the centuries-old notion that
the human brain is immutable, and proving that it is, in fact, possible to change your brain. Psychoanalyst,
Norman Doidge, M.D., traveled the country to meet both the brilliant scientists championing
neuroplasticity, its healing powers, and the people whose lives they’ve transformed—people whose mental
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limitations, brain damage or brain trauma were seen as unalterable. We see a woman born with half a brain
that rewired itself to work as a whole, blind people who learn to see, learning disorders cured, IQs raised,
aging brains rejuvenated, stroke patients learning to speak, children with cerebral palsy learning to move
with more grace, depression and anxiety disorders successfully treated, and lifelong character traits
changed. Using these marvelous stories to probe mysteries of the body, emotion, love, sex, culture, and
education, Dr. Doidge has written an immensely moving, inspiring book that will permanently alter the way
we look at our brains, human nature, and human potential.
The Study of public administration - D. Waldo
Politics of the Administrative Process - Donald F. Kettl 2016-12-16
Politics of the Administrative Process shows how efficient public administration requires a delicate
balance—the bureaucracy must be powerful enough to be effective, but also accountable to elected officials
and citizens. Author Don Kettl gives students a realistic, relevant, and well-researched view of the field in
this reader–friendly best seller. With its engaging vignettes, rich examples and a unique focus on
policymaking and politics, the Seventh Edition continues its strong emphasis on politics, accountability, and
performance. This new edition has been thoroughly updated with new scholarship, data, events, and case
studies, giving students multiple opportunities to apply ideas and analysis as they read.
Project Management - Harold Kerzner 2009-04-03
The landmark project management reference, now in a new edition Now in a Tenth Edition, this industryleading project management "bible" aligns its streamlined approach to the latest release of the Project
Management Institute's Project Management Body of Knowledge (PMI®'s PMBOK® Guide), the new
mandatory source of training for the Project Management Professional (PMP®) Certificat-ion Exam. This
outstanding edition gives students and professionals a profound understanding of project management with
insights from one of the best-known and respected authorities on the subject. From the intricate framework
of organizational behavior and structure that can determine project success to the planning, scheduling,
and controlling processes vital to effective project management, the new edition thoroughly covers every
key component of the subject. This Tenth Edition features: New sections on scope changes, exiting a
project, collective belief, and managing virtual teams More than twenty-five case studies, including a new
case on the Iridium Project covering all aspects of project management 400 discussion questions More than
125 multiple-choice questions (PMI, PMBOK, PMP, and Project Management Professional are registered
marks of the Project Management Institute, Inc.)
Public Policy Praxis - Randy S. Clemons 2020-03-03
Public administration and policy analysis education have long emphasized tidiness, stages, and rationality,
but practitioners frequently must deal with a world where objectivity is buffeted by, repressed by, and
sometimes defeated by value conflict. Politics and policy are "messy" and power explains much more about
the policy process than does rationality. Public Policy Praxis, now in a thoroughly revised fourth edition,
uniquely equips students to better grapple with ambiguity and complexity. By emphasizing mixed
methodologies, the reader is encouraged, through the use of a wide variety of policy cases, to develop a
workable and practical model of applied policy analysis. Students are given the opportunity to try out these
globally applicable analytical models and tools in varied case settings (e.g., county, city, federal,
international, plus urban and rural) while facing wide-ranging topics (starving farmers and the red panda in
Nepal, e-cigarettes, GMOs, the gig economy, and opioid abuse) that capture the diversity and reality of
public policy analysis and the intergovernmental and complex nature of politics. The fourth edition expands
upon its thorough exploration of specific tools of policy analysis, such as stakeholder mapping, content
analysis, group facilitation, narrative analysis, cost-benefit analysis, futuring, and survey analysis. Along
with teaching "how to," the authors discuss the limitations, the practical political problems, and the ethical
problems associated with different techniques and methodologies. Many new cases have been added, along
with clear instructions on how to do congressional research and a Google Trends analysis. An expanded
online Teaching Appendix is included for adopters, offering original cases, answers to problems, alternative
approaches to case use, teaching exercises, student assignments, pedagogical ideas, and supplemental
material directly tied to concepts covered in the text. With an easily accessible and conversational writing
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style, Public Policy Praxis is an ideal textbook for undergraduate and graduate courses in public policy
analysis, community planning, leadership, social welfare policy, educational policy, family policy, and
special seminars.
The New Public Service - Janet V Denhardt 2016-09-16
This widely praised work provides a framework for the many voices calling for the reaffirmation of
democratic values, citizenship, and service in the public interest. The expanded edition includes an all-new
chapter that addresses the practical issues of applying these ideals in actual, real-life situations. "The New
Public Service, Expanded Edition" is organized around a set of seven core principles: serve citizens, not
customers; seek the public interest; value citizenship and public service above entrepreneurship; think
strategically, act democratically; recognize that accountability isn't simple; serve, rather than steer; and
value people, not just productivity. The book asks us to think carefully and critically about what public
service is, why it is important, and what values ought to guide what we do and how we do it. It celebrates
what is distinctive, important and meaningful about public service and considers how we might better live
up to those ideals and values. All students and serious practitioners in public administration and public
policy should read this book. While debates about public policy issues will surely continue, this compact,
clearly written volume provides an important framework for public service based on and fully integrated
with citizen discourse and the public interest.
An Introduction to Public Administration - Haroon A. Khan 2008
In An Introduction to Public Administration students will gain concise knowledge about the theories and
issues relating to public administration. Oriented toward undergraduate students in public administration,
this book covers important areas including; federalism, contexts of administration, organization theory,
organization behavior, management, leadership, labor relations, public personnel management, budgeting,
decision making, bureaucracy, and ethics and accountability. A chapter on comparative administration
focusing on China, Japan, India, Great Britain, and Germany will enhance students' understanding of public
administration systems in other countries. Khan incorporates current cases related to public administration
so that students can use critical thinking to analyze issues and apply public administration theories. Special
features in this book include lists of key terms to promote students' recognition of important concepts and
essay questions at the end of each chapter to help students organize their understanding of the material.
Public Administration and Law, Third Edition - David H. Rosenbloom 2010-06-23
Since the first edition of Public Administration and Law was published in 1983, it has retained its unique
status of being the only book in the field of public administration that analyzes how constitutional law
regulates and informs the way administrators interact with each other and the public. Examining First,
Fourth, Fifth, Eighth, and Fourteenth Amendment rights as they pertain to these encounters, it explains
how public administrators must do their jobs and how administrative systems must operate in order to
comply with constitutional law. Explores the conflicts between laws The book begins by presenting a
historical account of the way constitutional and administrative law have incrementally "retrofitted" public
agencies into the nation’s constitutional design. It examines the federal judiciary’s impact on federal
administration and the effect of the nation’s myriad environmental laws on public administration. Next, it
focuses on the role of the individual as a client and customer of public agencies. In a discussion of the
Fourth Amendment, it examines street-level encounters between citizens and law enforcement agents.
Responding to the rise of the new public management (NPM), it also adds, for the first time in this edition,
a chapter that analyzes the rights of the individual not only as a government employee but also as a
government contractor. Enhanced with numerous references The final chapters of the book address issues
concerning the rights of inmates in administrative institutions and balancing the need to protect individual
rights with the ability of agencies to function effectively. Supplemented with case citations and lists of
articles, books, and documents, this text is designed to facilitate further study in a constantly evolving area.
About the Authors: David H. Rosenbloom, Ph.D. is Distinguished Professor of Public Administration in the
School of Public Affairs at American University in Washington, D.C., and Chair Professor of Public
Management at City University of Hong Kong. Rosemary O’Leary, Ph.D., J.D. is Distinguished Professor of
Public Administration and the Howard G. and S. Louise Phanstiel Chair in Strategic Management and
Leadership at Syracuse University. Joshua M. Chanin, M.P.A., J.D. is a Ph.D. candidate in Public
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Administration and Justice, Law, and Society in the School of Public Affairs at American University in
Washington, D.C.
Public Health Law - Montrece McNeill Ransom, JD, MPH, ACC 2021-08-26
Note to Readers: Publisher does not guarantee quality or access to any included digital components if book
is purchased through a third-party seller. Public Health Law: Concepts and Case Studies is a practical
textbook for students of public health and health policy with comprehensive coverage of core concepts in
law across public health sectors. The text builds upon the understanding that law is a significant
determinant of health while highlighting essential knowledge of legal issues and laws affecting public
health outcomes. Chapters address major topics in United States public health law and take a competencybased approach influenced by models developed by the CDC’s Public Health Law Program. The book
describes the most important and relevant considerations of the law through case studies and real-world
examples that students and practitioners of public health need as a baseline in order to mitigate health
inequities and public health threats. Written with a basis in health equity, chapters also include call-out
boxes to appropriate health equity related principles and theories. The book’s three parts explore law as a
foundation for public health practice, law in everyday practice, and law as a transdisciplinary public health
tool. It addresses key legal concepts such as the sources of authority in the United States legal system,
constitutional foundations, limitations of authority, regulation, and litigation as they relate to public health.
The most prevalent public health law topics and national public health strategies are covered in clear prose
and offer guidance on the law and legal issues related to immunization, infectious disease control, chronic
disease prevention and management, unintentional and intentional injury prevention, emergency law,
global public health, environmental law, LGBT populations and the law, women’s reproductive health topics
and more. Hypothetical case studies throughout illustrate how law impacts public health practice across a
variety of settings and populations. Content on the transdisciplinary nature of public health practice spans
topics such as law as a social determinant of health, the Health in All Policies initiative, legal epidemiology,
law and ethics, and the scope of public health decision-making. Insightful and practical in its approach,
Public Health Law: Concepts and Case Studies provides students and public health practitioners alike with
knowledge and tools for utilizing the law to advance public health goals in the communities they serve. Key
Features: Includes practical, real-world case studies illustrating the intersection of law and public health in
many different contexts Highlights health equity and social justice issues relevant to chapter topics
Explains legal frameworks and challenging legal concepts in easy to read prose Highlights relevant legal
issues and considerations during the COVID-19 pandemic Includes access to the fully downloadable eBook
as well as instructor ancillary materials such as Instructor’s Manual, PowerPoints, and Test Bank
Managing the Public Sector - Grover Starling 2002
Combining the most current public management thinking and research with examples of how organizations
apply these ideas, MANAGING THE PUBLIC SECTOR is a comprehensive introduction to the field. Written
in a manner that is both interesting to students and rigorous in its scholarship, the text aims to balance
theory and practice. This Sixth Edition incorporates such issues as new technology, the National
Performance Review, and new research on the relationship between personality and performance.
New Leadership for Today's Health Care Professionals - Louis G. Rubino 2018-12-05
New Leadership for Today's Health Care Professionals: Cases and Concepts, Second Edition explores
various components of the health care system and how leaders should respond in these arenas. The Second
Edition is a thorough revision that offers a comprehensive view of the leadership competencies necessary to
be successful in today's healthcare industry. Each chapter is written by a leader in the healthcare industry
under the guidance of the editors who have many years' experience in academia.
Strengthening Forensic Science in the United States - National Research Council 2009-07-29
Scores of talented and dedicated people serve the forensic science community, performing vitally important
work. However, they are often constrained by lack of adequate resources, sound policies, and national
support. It is clear that change and advancements, both systematic and scientific, are needed in a number
of forensic science disciplines to ensure the reliability of work, establish enforceable standards, and
promote best practices with consistent application. Strengthening Forensic Science in the United States: A
Path Forward provides a detailed plan for addressing these needs and suggests the creation of a new
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government entity, the National Institute of Forensic Science, to establish and enforce standards within the
forensic science community. The benefits of improving and regulating the forensic science disciplines are
clear: assisting law enforcement officials, enhancing homeland security, and reducing the risk of wrongful
conviction and exoneration. Strengthening Forensic Science in the United States gives a full account of
what is needed to advance the forensic science disciplines, including upgrading of systems and
organizational structures, better training, widespread adoption of uniform and enforceable best practices,
and mandatory certification and accreditation programs. While this book provides an essential call-to-action
for congress and policy makers, it also serves as a vital tool for law enforcement agencies, criminal
prosecutors and attorneys, and forensic science educators.
Introducing Public Administration - Jay M. Shafritz 2016-08-31
Now in an extensively revised 9th edition, Introducing Public Administration provides students with the
conceptual foundation they need, while introducing them to important trends in the discipline. Known for
its lively and witty writing style, this beloved textbook examines the most important issues in the field of
public administration through the use of examples from various disciplines and modern culture. This unique
approach captivates students and encourages them to think critically about the nature of public
administration today. Refreshed and revised throughout, the 9th edition contains a number of imporant
updates: An examination of the effect of the Barack Obama administration on the discipline, especially
economic and financial management and budgetary policy, allowing students to apply the theories and
concepts in the text to recent US government practice. An exploration of the 2008 economic meltdown and
its consequences for the regulation of financial markets, cut-back management, and social equity, providing
students with a critical look at the recent changes in the global economy. All-new images, international
examples, keynotes, and case studies have been incorporated to reflect the diversity of public servants
throughout history. Case studies correspond to those in optional companion book Cases in Public Policy and
Administration to offer clear discussion points and seamless learning with the two books side by side. New
sections on careers in public service, whistleblowing and public employee dissent, networks and
collaboration across organizations, social innovation, managerialism and productivity improvement, Big
Data and cloud computing, collaboration and civic engagement, and evidence-based policy and
management. Complete with a companion website containing instructor slides for each chapter, a chapterby-chapter instructor's manual and sample syllabus, student learning objectives and self-test questions,
Introducing Public Administration is the ideal introduction to the discipline for first year masters students,
as well as for the growing number of undergraduate public administration courses and programs.
Public Administration - David Rosenbloom 2008
The seventh edition of Public Administration: Understanding Management, Politics, and Law in the Public
Sector grounds students in the fundamentals of public administration while embracing its complexity
through multiple sets of values that affect administrative management of the American state. This cuttingedge new edition explains and analyzes public administration from the point of view of three wellestablished perspectives: management, politics, and law.
The Palgrave Handbook of Public Administration and Management in Europe - Edoardo Ongaro
2017-11-27
This Handbook offers a systematic review of state-of-the-art knowledge on public administration in Europe.
Covering the theoretical, epistemological and practical aspects of the field, it focuses on how public
administration operates and is studied in European countries. In sixty-three chapters, written by leading
scholars, this Handbook considers the uniqueness of the European situation through an interdisciplinary
and comparative lens, focusing on the administrative diversity which results from the multiplicity of
countries, languages, schools of thought and streams of investigation across Europe. It addresses issues
such as multi-level administration and governance, intensive cross country cooperation in administrative
reform policy, and public accountability under different systems. It also considers the issue of welfare
service delivery, at a time of major economic and societal challenges, as well as understudied emerging
issues like Islamic Public Administration and the dynamics of public sector negotiations. With contributions
from key experts in Public Administration and Public Management, this cutting edge Handbook offers a
significant contribution to the field of comparative public administration, policy and management.
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Public Administration - R B & J V Denhardt 2009-08-01
Public Administration - Richard Joseph Stillman 2010
PUBLIC ADMINISTRATION: CONCEPTS AND CASES, International Edition offers a unique and highly
regarded framework in which conceptual readings are paired with contemporary case studies that reflect
real-world examples of administrative work, as well as new thinking and developments in the field. Case
studies and examples cover topics such as the Columbia space shuttle disaster, the shootings at Columbine
High School, and the war in Iraqùmaking it easy to engage students in the readings.
American Ground - William Langewiesche 2010-07-20
Selected as one of the best books of 2002 by The New York Times, San Francisco Chronicle, Boston Globe,
Los Angeles Times, and Chicago Sun-Times Within days after September 11, 2001, William Langewiesche
had secured unique, unrestricted, round-the-clock access to the World Trade Center site. American Ground
is a tour of this intense, ephemeral world and those who improvised the recovery effort day by day, and in
the process reinvented themselves, discovering unknown strengths and weaknesses. In all of its aspects-emotionalism, impulsiveness, opportunism, territoriality, resourcefulness, and fundamental, cacophonous
democracy--Langewiesche reveals the unbuilding to be uniquely American and oddly inspiring, a portrait of
resilience and ingenuity in the face of disaster.
Managing in the Public Sector - Brett Sharp 2016-10-04
Casebooks in public administration have become intensely sophisticated with complex scenarios, richly
detailed multi-step simulations, and demanding role playing requirements. While these types of cases and
exercises have their place, Managing in the Public Sector is a casebook designed with maximum instructor
flexibility and student engagement in mind. Featuring cases brief enough to be covered in the last few
minutes of a class as well as those substantive enough to last the entire hour, this book allows instructors to
illustrate theoretical concepts, encourage active student participation, to make a transition between topics,
or to integrate different approaches to administrative study. Retaining the first edition’s use of focused,
real-life-inspired cases to help elucidate the application of concepts for students, the second edition has
been updated and revised throughout to include: An expanded chapter on ethical analysis A new section on
how to make logical arguments Thoroughly updated cases as well as many new contemporary cases New
chapter introductions featuring overviews of major leadership and ethical theories to provide students with
the context they need Discussion questions at the end of each case to facilitate critical analysis and
classroom discussion A cross-listing of all cases and subject matter in an appendix for quick topical
reference. Now even more enmeshed in the literature of ethics, leadership, and public administration,
Managing in the Public Sector, 2e provides authentic, hands-on experience of the decisions public
administrators must face. It is an ideal casebook to supplement undergraduate and graduate public
administration, leadership, human resource management, or administrative ethics courses.
Public Budgeting Systems - Robert D. Lee Jr. 2009-11-09
A complete and balanced reference, Public Budgeting Systems, Eighth Edition surveys the current state of
budgeting throughout all levels of the United States government. The text emphasizes methods by which
financial decisions are reached within a system as well as ways in which different types of information are
used in budgetary decision-making. It also stresses the use of program information, since, for decades,
budget reforms have sought to introduce greater program considerations into financial decisions. This
updated text includes more cases studies and practical information, figures and charts to make the
information more accessible, as well as additional student problems. Using this text, students will gain a
first-rate understanding of methods by which financial decisions are reached within a system, and how
different types of information are used in budgetary decision-making.
Public Service Values - Richard C. Box 2015-07-08
Public service values are too rarely discussed in public administration courses and scholarship, despite
recent research demonstrating the importance of these values in the daily decision making processes of
public service professionals. A discussion of these very tenets and their relevance to core public functions,
as well as which areas might elicit value conflicts for public professionals, is central to any comprehensive
understanding of budget and finance, human resource management, and strategic planning in the public
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sector. Public Service Values is written specifically for graduate and undergraduate courses in public
administration, wherever a discussion of public service ideals might enrich the learning experience and
offer students a better understanding of daily practice. Exploring the meaning and application of specific
values, such as Neutrality, Efficiency, Accountability, Public Service, and Public Interest, provides students
and future professionals with a ‘workplace toolkit’ for the ethical delivery of public services. Well-grounded
in scholarly literature and with a relentless focus on the public service professional, Public Service Values
highlights the importance of values in professional life and encourages a more self-aware and reflective
public practice. Case studies to stimulate reflection are interwoven throughout the book and application to
practice is cemented in a final section devoted to value themes in professional life as well as a chapter
dedicated to holding oneself accountable. The result is a book that challenges us to embrace the necessity
of public service values in our public affairs curricula and that asks the important questions current public
service professionals should make a habit of routinely applying in their daily decision making.
Dwight Waldo - Richard Stillman 2020-10-27
From the early postwar period until his death at the turn of the century, Dwight Waldo was one of the most
authoritative voices in the field of public administration. Through probing questions, creative ideas, and
novel insights, he perhaps contributed more than any other single figure to the development of public
administration as a discipline in the mid-20th century, from his classic, masterful debut The Administrative
State (1948) to his last published book, The Enterprise of Public Administration (1980). In this new look at
Dwight Waldo’s writing, Richard Stillman offers a representative selection of Waldo’s most important works
alongside introductory essays to help a seasoned public administration scholar as well as the novice student
alike appreciate and comprehend Waldo’s remarkable contribution to this critical field of study. Selections
have been chosen for their ability to speak to current and ongoing concerns of the field in the 21st century
as well as for their utility, readability, and importance. This anthology provides new generations of readers
with a fresh look at the work of this prolific, profoundly influential author, while offering both
administrative scholars and practitioners renewed access to many of his hard-to-find works. This book will
be required reading for all those interested in public administration as a field of inquiry and practice.
Ethics and Integrity in Public Administration: Concepts and Cases - Raymond W Cox 2015-03-26
"Ethics and Integrity in Public Administration" presents cutting-edge perspectives on the role of ethics in
public sector management - what it is and where it is going. The contributors include a cross-section of
authoritative authors from around the globe, and from both the academy and government. They cover a
wide range of topics, diverse theoretical and conceptual paradigms, and global examples, and provide a
broader view than what is typically offered in other books. The book includes both theoretical insights and
commentaries grounded in practice. Chapters are divided into three parts: Ethical Foundations and
Perspectives, Ethical Management and Ethical Leadership, and International and Comparative
Perspectives.
Public Administration: Concepts and Cases - Richard Stillman 2012-08-01
PUBLIC ADMINISTRATION: CONCEPTS AND CASES offers a unique and highly regarded framework in
which conceptual readings are paired with contemporary case studies that reflect real-world examples of
administrative work, as well as new thinking and developments in the field. Case studies and examples
cover topics such as the Columbia space shuttle disaster, the shootings at Columbine High School, and the
war in Iraq making it easy to engage students in the readings. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook version.
Government: A Public Administration Perspective - Jos C. N. Raadschelders 2015-03-04
Most public administration texts overly compartmentalize the subject and don't interconnect the various
specializations within government, which leaves a serious gap in preparing students for public service.
Government: A Public Administration Perspective is designed to fill that void. It provides a comprehensive,
multidisciplinary view of government that includes perspectives from political science, political theory,
international relations, organizational sociology, economics, and history. The text draws on classic and
modern literature from all these areas to analyze government at four different levels - ideational, societal,
organizational, and individual layers. It links public administration's various subfields - human resource
management, budgeting, policy making, organizational theory, etc. - into a holistic framework for the study
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of government. It also includes an extensive bibliography drawing from American and European literature
in support of the book's global, historical, and comparative approach.
The Law of Healthcare Administration, Ninth Edition - Stuart Showalter 2020
"The Law of Healthcare Administration teaches readers to think through these and other questions of law.
Wide-ranging and skillfully written, author Stuart Showalter surveys the pressing issues uncovered during
of two centuries of US policy, court decisions, and regulation. Unlike other textbooks on healthcare law,
this book emphasizes a practical understanding of legal concepts of interest to students and educators in
health administration, public health, nursing, allied health, and related programs. It does so in plain,
accessible language, featuring real-life judicial decisions"-Fiscal Administration - John L. Mikesell 1986
Marketing Research - Donald R. Cooper 2006
Management Fundamentals - Robert N. Lussier 2008-02-01
Using a three-pronged approach of concepts, applications, and skill development, MANAGEMENT
FUNDAMENTALS, International Edition gives your students a solid foundation of management concepts
and real skills they can use in the workplace. Through a variety of thought-provoking applications, Lussier
challenges students to think critically and apply concepts to their own experiences. Proven skill-building
exercises, behavioral models, self-assessments, and group exercises throughout the text help students
realize their own managerial potential. The 14-chapter format is comprehensive enough for the one-term
course yet flexible enough to allow for additional readings, activities, or discussions.
Understanding Public Policy - Paul Cairney 2019-11-08
The fully revised second edition of this textbook offers a comprehensive introduction to theories of public
policy and policymaking. The policy process is complex: it contains hundreds of people and organisations
from various levels and types of government, from agencies, quasi- and non-governmental organisations,
interest groups and the private and voluntary sectors. This book sets out the major concepts and theories
that are vital for making sense of the complexity of public policy, and explores how to combine their
insights when seeking to explain the policy process. While a wide range of topics are covered – from multilevel governance and punctuated equilibrium theory to 'Multiple Streams' analysis and feminist
institutionalism – this engaging text draws out the common themes among the variety of studies considered
and tackles three key questions: what is the story of each theory (or multiple theories); what does policy
theory tell us about issues like 'evidence based policymaking'; and how 'universal' are policy theories
designed in the Global North? This book is the perfect companion for undergraduate and postgraduate
students studying public policy, whether focussed on theory, analysis or the policy process, and it is
essential reading for all those on MPP or MPM programmes. New to this Edition: - New sections on power,
feminist institutionalism, the institutional analysis and development framework, the narrative policy
framework, social construction and policy design - A consideration of policy studies in relation to the Global
South in an updated concluding chapter - More coverage of policy formulation and tools, the psychology of
policymaking and complexity theory - Engaging discussions of punctuated equilibrium, the advocacy
coalition framework and multiple streams analysis
The Public Administration Theory Primer - H. George Frederickson 2015-07-07
The Public Administration Theory Primer explores how the science and art of public administration is
definable, describable, replicable, and cumulative. The authors survey a broad range of theories and
analytical approaches—from public institutional theory to theories of governance—and consider which are
the most promising, influential, and important for the field. This book paints a full picture of how these
theories contribute to, and explain, what we know about public administration today. The third edition is
fully revised and updated to reflect the latest developments and research in the field including more
coverage of governments and governance, feminist theory, emotional labor theory, and grounded research
methodology. Expanded chapter conclusions, additional real-world application examples throughout, and a
brand-new online supplement with sample comprehensive exam questions and summary tables make this
an even more valuable resource for all public administration students.
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Drawing on the best scholars in the field from around the world, this handbook showcases conceptual and
normative as well as the empirical approaches in public accountability studies.

The Oxford Handbook Public Accountability - Mark Bovens 2014-04
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