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Organisational Behaviour - Steven McShane 2002-08
Describes organisational behaviour theories and concepts in the context of emerging workplace realities in
Australia, New Zealand, Asia and neighbouring Pacific Rim countries. Includes CD-ROM and Maxmark card
which gives students access to online test bank.
Embedded Sustainability - Chris Laszlo 2017-09-08
Companies know how to meet the demands of shareholder value: years of managerial excellence testify to
this achievement. Many also know how to create stakeholder value – through traditional approaches such
as CSR and philanthropy which predictably lead to trade-offs and added costs. What remains elusive is
discovering is how to meet both shareholder and stakeholder requirements in the core business – without
mediocrity and without compromise – creating value for the company that cannot be disentangled from the
value it creates for society and the environment. What if sustainability was embedded into the DNA of your
organization? How can you incorporate environmental, health and social value into its very core? Many
companies, despite their best intentions, "bolt on" sustainability as an afterthought to their core strategies.
They trumpet green initiatives and social philanthropy which lie at the margins of the business, with
symbolic wins that inadvertently highlight the unsustainability of the rest of their activities. Today's
ecological and social pressures require a different business response – one that existing strategy
frameworks fail adequately to address. In Embedded Sustainability, authors Chris Laszlo and Nadya
Zhexembayeva explain and predict how companies can better leverage global challenges for enduring profit
and sustained growth. They introduce the marquis concept of embedded sustainability: the incorporation of
environmental, health, and social value into the heartbeat of the product life-cycle with no trade-off in price
or quality – no social or green premium. This book helps readers to comprehend and implement the notion
of embedded sustainability. At its best, embedded sustainability is invisible, similar to quality. In addition to
delivering socially and environmentally conscious products for consumers, it is capable of considerably
motivating employees. Most of all, it enables smart companies to create even more value for both their
shareholders and stakeholders.
Canadian Organizational Behaviour - Steven Lattimore McShane 2009
The Seventh Edition ofCanadian Organizational Behaviouris truly a "new and improved" McShane: new trim
size, fresh new design, new co-author, reorganized table of contents, improved examples, and even
enhanced readability.The McShane brand is known for its cutting edge research and scholarship,
recognized for its "for Canadians, by Canadians" approach to content, and respected for its firm anchoring
of Canadian material within a global context. No other OB book offers the kind of comprehensive coverage
in such an accessible, readable format. Canadian Organizational Behaviour continues to lead the way as the
most innovative OB text on the market. McShane was the first OB textbook to include topics such as
workplace emotions, appreciative inquiry, social identity theory, future search events, virtual teams,
workaholism, and emotional intelligence. The innovation continues in the seventh edition with new and
expanded coverage of topics such as employee engagement, resilience, four-drive theory, blogs and wikis,
psychological harassment, learning orientation, Schwartz's values model, and separating socioemotional
from constructive conflict.The pedagogical features have been completely overhauled to speak to new and
emerging topics in OB worldwide, including the opening vignettes, the photo essays in each chapter, and
many of the end-of-chapter exercises and end-of-part cases.
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Leaders & the Leadership Process - Jon Lepley Pierce 2003
Pierce and Newstrom's Leaders and the Leadership Process, 3/e is a collection of readings, selfassessments, and applications on leadership intended to give students a feel for the breadth and richness of
this study. This experiential paperback book provides students with a sense of the complexity associated
with organizational leadership as well as an understanding of the pieces that serve to define leadership.
The text encourages students to engage in dialogue and to think critically about the leaders and the
leadership process. Self-assessments, which begin most chapters of the book, encourage students to look at
their own personal leadership style. A capstone section of Applications, in the form of case studies and
experiential exercises, asks students to move beyond theory to the practice of leadership. The authors use
this combination of readings, self-assessments, and applications to create a “leadership mosaic” – one that
encourages students to examine the concepts, propositions, perspectives, and theories one at a time as it
builds towards the students ultimate unique leadership mosaic.
Managing Business Ethics - Linda Klebe Treviño 2004
This text stresses the importance of considering ethics as an issue that can be taught and managed. It
provides readers with an understanding of how corporations can positively influence the behaviour of
employees.
International Management: Culture, Strategy and Behavior W/ OLC Card MP - Richard M. Hodgetts
2005-02-16
As a discipline of academy inquiry, International Management applies management concepts and
techniques to their contexts in firms working in multinational, multicultural environments.
Hodgetts’Luthans: International Management was the first mainstream International Management text in
the market. Its 6th edition continues to set the standard for International Management texts with its
research-based content and its balance between culture, strategy, and behavior. International Management
stresses the balanced approach and the synergy/connection between the text’s four parts: Environment (3
chapters): Culture (4 chapters), Strategy and Functions (4 chapters) and Organizational Behavior /Human
Resource Management (4 chapters).
Organizational Behavior - Steven Lattimore McShane 2003
ORGB 3 - Debra L. Nelson 2013
Organisational Behaviour - Brian W. Stone 2001
Tertiary Education
Management - Kathryn M. Bartol 2002-11
Management: A Pacific Rim Focuscontinues to equip students with the skills they need to become informed,
effective managers by offering the most diverse and original case studies of any management text, and
rigorously exploring the impact of e-commerce and workplace diversity within a genuine Asia-Pacific
context. This new Multimedia Edition extends the book's critical approach through 5-10 new critical
thinking questions and 50 new, original and relevant industry cases, made available on an accompanying
Multimedia CD and linked to the main text as part of an integrated learning package. The new questions
further extend students by making them think critically and strategically about management theory and
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practice; the new cases address more strongly issues of gender and the management practices of global
organisations. Also available on the Multimedia CD is video material that contextualises the chapter topics
and is supplemented by video case notes to help students learn in a true multimedia environment.
Organizational Citizenship Behavior and Contextual Performance - Walter C. Borman 2014-02-24
These articles describe ideas about contextual performance, organizational citizenship behavior (OCB), and
similar patterns of behavior that have been developed by scholars working from very different research
traditions. It seems that the different research traditions are converging on the same notion--that besides
formal job requirements, other patterns of behavior are also critical for organizational effectiveness and
survival. These other patterns of behavior have been relatively ignored until recently, but now scholars are
trying to define them, determine exactly why and how they are important for organizations, and identify
their antecedents. The results of these research efforts-- described by articles in this issue--will help to
make it possible to develop new conceptual and practical tools for managing these important behaviors and
in that way promote human performance and organizational effectiveness.
Managerial Effectiveness - William J. Reddin 1970
Gives the manager direct advice on how to improve his own effectiveness and that of others.
Effective Leadership - Christopher F. Achua 2012-03-19
The most practical leadership textbook on the market, EFFECTIVE LEADERSHIP 5E International Edition,
uses a unique three-pronged approach to teach leadership concepts and theory, and takes students to the
next level by developing their competencies in applying the concepts and development leadership skills
they can immediately start using in their personal and professional lives. The authors combine traditional
theory with cutting-edge leadership topics in a concise presentation that is packed with real-world
examples. The text constantly puts the student in the leadership role engaging them in applying the
concepts, as well as providing step-by-step behavior models for effectively handling leadership functions.
EFFECTIVE LEADERSHIP 5E International Edition's innovative three-pronged approach provides the
greatest array and quality of learning opportunities.
Singapore Business Law - Benny S. Tabalujan 2021
Essentials of Marketing Research - Barry J. Babin 2015-03-10
ESSENTIALS OF MARKETING RESEARCH, 6E, provides a concise, yet complete guide to the design,
execution, analysis, and reporting of marketing research to support smart business decisions. Covering
essential principles and techniques in a streamlined, engaging way, the text equips students with the core
knowledge and skills needed to manage marketing research effectively. This proven text provides valuable
business context while introducing both traditional research methods, such as designing questionnaires,
and the latest technological advances, including current data collection devices, basic data analysis tools,
practical approaches to data analytics, and the impact of social media and artifactual online data. Designed
specifically for instructors who prefer a concise introduction to marketing research topics, the Sixth Edition
of this trusted text features updates based on recent trends and technology, including an increased
emphasis on ethical and international issues, reflecting their growing importance in modern marketing
research. Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
Oganizational Behavior - Steven Lattimore McShane 2021-02
"M: Organizational Behavior, Fourth Edition, has been significantly revised, guided by useful feedback from
reviewers and our active monitoring of evidence-based literature. All chapters have new examples and
either new or revised factoids; most chapters have new conceptual content or literature foundation. The
most substantial changes have occurred in Chapter 1 (introduction to OB), Chapter 4 (workplace emotions,
attitudes, and stress), Chapter 6 (decision making and creativity), Chapter 8 (communication), and Chapter
10 (conflict and negotiation). The authors personally researched, selected, and wrote all of this content,
thereby providing superior integration of knowledge and ensuring that the examples are relevant and
recent"-Law of Investments - John McLaren 2011-01-01
LAW OF INVESTMENTS examines the various areas of law that impact on investors and those working in
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industries associated with investment products. It covers Chapter 7 of the Corporations Act and the
requirements associated with licensing including the legal obligations and compliance requirements of
licensees and their representatives, disclosure, dispute resolution and investor protection. This edition
includes discussion of the latest changes proposed to Chapter 7 and the associated regulatory guides and
also recent case law.
Organisational Behaviour - Jack Maxwell Wood 2012-08-01
Organisational Behaviour: Core Concepts and Applications, 3rd Australasian Edition is the ideal text for a
one–semester Organisational Behaviour course. Fourteen concise, relevant and tightly focused chapters are
designed to engage rather than overwhelm students, and the highly visual presentation further enhances
the text’s appeal. Numerous real–world examples throughout the text examine how organisations in the
Australian, New Zealand and Asian region are responding to contemporary business issues such as: The
increasing focus on sustainable business practices Employee stress and work/life balance Workforce
flexibility and casualisation Generation Y and the ageing workforce Skills shortages Globalisation
Telecommuting Outsourcing Diversity in the workplace The ‘24/7’ nature of contemporary communication
technology, including social media Complemented by the latest research in the field, this text provides a
thorough analysis of contemporary organisational behaviour. (unflagged text)
www.wileydirect.com.au/buy/organisational–behaviour–core–concepts–and–applications–third–australasian–
edition Wiley Direct
Principles of Comparative Politics - William Roberts Clark 2017-02-23
Principles of Comparative Politics offers the most comprehensive and up-to-date introduction to
comparative inquiry, research, and scholarship. In this thoroughly revised Third Edition, students now have
an even better guide to cross-national comparison and why it matters. The new edition retains a focus on
the enduring questions with which scholars grapple, the issues about which consensus has started to
emerge, and the tools comparativists use to get at the complex problems in the field. Among other things,
the updates to this edition include a thoroughly-revised chapter on dictatorships that incorporates a
discussion of the two fundamental problems of authoritarian rule: authoritarian power-sharing and
authoritarian control; a revised chapter on culture and democracy that includes a more extensive
examination of cultural modernization theory and a new overview of survey methods for addressing
sensitive topics; a new section on issues related to electoral integrity; an expanded assessment of different
forms of representation; and a new intuitive take on statistical analyses that provides a clearer explanation
of how to interpret regression results. Examples from the gender and politics literature have been
incorporated into various chapters, the Problems sections at the end of each chapter have been expanded,
a! nd the empirical examples and data on various types of institutions have been updated. Online videos and
tutorials are available to address some of the more methodological components discussed in the book. The
authors have thoughtfully streamlined chapters to better focus attention on key topics.
Changing Higher Education - Paul Ashwin 2006
In this book leading researchers in the field analyse in-depth the many changes that have taken place in
learning and teaching in higher education over the last thirty years, with a detailed look at likely and
desirable scenarios in the future.
Organisational Behaviour - Steven Lattimore McShane 2012-10
The fourth edition of Organisational Behaviour: Emerging Knowledge, Global Insights continues to be both
relevant and engaging while providing clear explanations of emerging OB theories and concepts. A range of
practical examples prepare students for the changing global business environment.Individual, Team and
Organisational processes taking into account self-concept, social networking and the need for creativity in
organisations, as well as considering the business-wide issues including sustainability and business ethics,
are covered in depth. Numerous real-life anecdotes are spread throughout the book illustrating how
adopting a global mindset has become an important employee characteristic in this increasingly
interconnected world.Interesting and thought-provoking real-world examples throughout the text illustrate
concepts and motivate students to engage with the book's content. The book maintains a strong Pacific Rim
focus while simultaneously presenting OB practices and anecdotes of international
significance.Organisational Behaviour: Emerging Knowledge, Global Insights pioneers the view that OB is
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not just for managers; it is relevant and valuable to anyone who works in and around organisations.
Organisational Behaviour 6e - Steven McShane 2018-09-23
Organisational Behaviour 6e and its rich suite of digital educational resources leads the market in this
exciting field. Now in its sixth edition, the engaging text has been developed to satisfy the evolving needs of
learners and academics with its offerings of contemporary theory and research, real-world examples,
learning resources and visually stimulating design. CONTEMPORARY AND INFORMED New and updated
discussions of current theories and practice that encourage critical analysis Features that reinforce the
text's Asia-Pacific focus as well as its global orientation RELEVANT AND ENGAGING New OB Insight and
OB Ethics features New and revised chapter opening vignettes New end-of-chapter and holistic case studies
help students practise their diagnostic skills and apply OB concepts Updated OB by the Numbers features
highlight interesting survey results ENABLES EFFECTIVE LEARNING Organisational Behaviour 6e is
recognised for its up-to-date content presented in a clear, focused, accessible and thought-provoking style
that enables learners to link theories with real-world practices.
Communication in Our Lives - Julia T. Wood 2012
Organizational Behavior, Global Edition - Steven L. MacShane 2014-10
Organizational Behavior Today - Leigh L. Thompson 2008
Leigh L. Thompson's 'Organizational Behavior Today' provides a new and refreshing approach to the study
of the subject, enabling students to reflect and explore self-knowledge, development, and to apply new
behavioral skills to their daily work lives.
Your Career: How To Make It Happen - Lauri Harwood 2012-01-01
Packed with innovative resources readers can use now and throughout their careers, best-selling YOUR
CAREER: HOW TO MAKE IT HAPPEN, 8e delivers a comprehensive, step-by-step guide to finding and
keeping a job. Both empowering and encouraging, the book effectively breaks the daunting prospect of
marketing oneself to prospective employers into a manageable process. Each chapter provides practical
advice and actions that readers can apply to their own situation and goals. Guided activities for each part of
the process help students build a strong foundation for current and future job searches, teaching them how
to stand out from the crowd and be a strong candidate for jobs in a career field for which they are well
suited and will enjoy. Ideal for a course on Professional/Career Development, Job Search, Resume Writing,
and Interviewing, YOUR CAREER, 8e offers thorough coverage of career self-assessment, employer
research, job search/interviewing, self-marketing, and career building strategies. The text also contains
extensive instructions and examples of market-driven electronic, traditional, and Web resumes and cover
letters. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
It's About Learning (and It's About Time) - Louise Stoll 2005-08-18
The purpose of this book is to re-orient the current agenda in education towards learning. The recent
emphasis has been on achieving standards through managing schools, teachers and the teaching process.
But the real purpose of schools was, is, and always will be about learning. In an increasingly complex,
diverse and unpredictable world, it is necessary for schools and those working with them to refocus on
learning at all levels - pupils, teachers, leaders, the organisation as a whole and all of the school's partners.
It's About Learning is a clear and well written discussion woven with practical examples and strategies. It
also includes an annotated bibliography suggesting useful follow-up reading, and the issues are posed as
questions for reflection and discussion.
Interpersonal Conflict - William W. Wilmot 2017-07-08
Exit, Voice, and Loyalty - Albert O. Hirschman 1970
An innovator in contemporary thought on economic and political development looks here at decline rather
than growth. Albert O. Hirschman makes a basic distinction between alternative ways of reacting to
deterioration in business firms and, in general, to dissatisfaction with organizations: one, “exit,” is for the
member to quit the organization or for the customer to switch to the competing product, and the other,
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“voice,” is for members or customers to agitate and exert influence for change “from within.” The efficiency
of the competitive mechanism, with its total reliance on exit, is questioned for certain important situations.
As exit often undercuts voice while being unable to counteract decline, loyalty is seen in the function of
retarding exit and of permitting voice to play its proper role. The interplay of the three concepts turns out
to illuminate a wide range of economic, social, and political phenomena. As the author states in the preface,
“having found my own unifying way of looking at issues as diverse as competition and the two-party system,
divorce and the American character, black power and the failure of ‘unhappy’ top officials to resign over
Vietnam, I decided to let myself go a little.”
Interpersonal Skills in Organizations - Suzanne C. De Janasz 2002
This experiential, workbook-style text focuses on key skill sets necessary for personal and managerial
success in organizations today. These skill sets are:·Intrapersonal skills - those skills essential for
understanding oneself and one's personality: perception, awareness, disclosure and trust, value
clarification, goal setting, identifying barriers to personal change and time-and stress-management.
·Interpersonal skills - those skills necessary for working with others: conveying verbal messages, listening
and non-verbal communication, giving and receiving feedback, communicating with diverse others and
overcoming barriers to communication.·Team skills - those skills required for understanding and working in
teams: forming, leading and facilitating teams, decision-making [including ethical decision frameworks],
problem-solving, running meetings and project management.·Advanced interpersonal skills - those skills
needed for leading and developing others: coaching and mentoring, empowerment and delegation,
persuasion, networking, politicking, negotiation and conflict management.
The Hidden Curriculum in Higher Education - Eric Margolis 2001
This text includes original essays focusing on every aspect of the hidden curriculum, from sexism in science
departments to the politics of the dissertation committee to the training of capitalism's foot soldiers by
business schools.
Emotional Intelligence in Nursing - Estelle Codier, PhD, MSN, RN 2021-01-15
The first book on emotional intelligence (EI) written for nurses, this comprehensive resource delivers both
the theoretical knowledge and practical skills to improve patient outcomes. Authored by one of the
foremost experts in EI and nursing, the text discusses the foundations of EI and shows how EI skills can and
should be applied to any practice setting in nursing. Using core concepts of EI and evidence-based
research, this publication discusses the implications of EI on key nursing challenges such as burnout,
patient safety, staff retention, conflict management, ethical decision-making, quality and safety, and
wellness. Emotional Intelligence in Nursing addresses the application of EI skills in various arenas of
clinical practice and in advanced practice nursing roles. Each chapter contains one or two case studies
featuring a nurse or care team at a crossroads event. Sometimes the clinicians in the case studies use EI
skills; sometimes they do not. The case study is then analyzed through the lens of the four basic EI abilities,
highlighting key practical takeaways for the reader to absorb and incorporate into their own practice to
provide better care for themselves, their care team, and their patients. Key Features: Demonstrates how
the implementation of EI results in superior patient outcomes Provides a foundation in EI concepts and
demonstrates its application in a variety of nursing practice settings Discusses implications of EI for
teaching, burnout/thriving, staff retention, conflict management, and ethical considerations Presents reallife scenarios through case studies Address the needs of all nurses, from students to educators, from new
nurses to nurse executives
HBR's 10 Must Reads on Managing People, Vol. 2 (with bonus article “The Feedback Fallacy” by
Marcus Buckingham and Ashley Goodall) - Harvard Business Review 2020-03-24
Are you a good boss--or a great one? Get more of the management ideas you want, from the authors you
trust, with HBR's 10 Must Reads on Managing People (Vol. 2). We've combed through hundreds of Harvard
Business Review articles and selected the most important ones to help you master the innumerable
challenges of being a manager. With insights from leading experts including Marcus Buckingham, Michael
D. Watkins, and Linda Hill, this book will inspire you to: Draw out your employees' signature strengths
Support a culture of honesty and civility Cultivate better communication and deeper trust among global
teams Give feedback that will help your people excel Hire, reward, and tolerate only fully formed adults
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Motivate your employees through small wins Foster collaboration and break down silos across your
company This collection of articles includes "Are You a Good Boss--or a Great One?," by Linda A. Hill and
Kent Lineback; "Let Your Workers Rebel," by Francesca Gino; "The Feedback Fallacy," by Marcus
Buckingham and Ashley Goodall; "The Power of Small Wins," by Teresa M. Amabile and Steven J. Kramer;
"The Price of Incivility," by Christine Porath and Christine Pearson; "What Most People Get Wrong About
Men and Women," by Catherine H. Tinsley and Robin J. Ely; "How Netflix Reinvented HR," by Patty
McCord; "Leading the Team You Inherit," by Michael D. Watkins; "The Overcommitted Organization," by
Mark Mortensen and Heidi K. Gardner; "Global Teams That Work," by Tsedal Neeley; "Creating the Best
Workplace on Earth," by Rob Goffee and Gareth Jones.
The Competent Manager - Richard E. Boyatzis 1991-01-16
Offers an empirical, ``total'' system approach that determines which characteristics of managers enable
them to be effective in various management jobs. Presents a large-scale, intensive study (2,000 managers
holding 41 different jobs in 12 organizations) that provides a context for identifying the special
characteristics, as well as assessing and developing managerial talent. Develops a logical, integrated model
of managerial competence that explains the relationship of these characteristics to each other, to the
functions of the management job, and to the key aspects of the internal organizational environment. Also
introduces a model of individual competence.
Managing Organizational Behavior: What Great Managers Know and Do - Timothy Baldwin 2012-01-19
The General Managers - John P. Kotter 1982
In this unprecedented study of America's leading executives, John Kotter shatters the popular management
notion of the effective "generalist" manager who can step into any business or division and run it. Based on
his first-hand observations of fifteen top GMs from nine major companies, Kotter persuasively shows that
the best manager is actually a specialist who has spent most of his or her career in one industry, learning
its intricacies and establishing cooperative working relationships. Acquiring the painstaking knowledge and
large, informal networks vital to being a successful manager takes years; outsiders, no matter how talented
or well-trained seldom can do as well, this in-depth profile reveals. Much more than a fascinating collective
portrait of the day-to-day activities of today's top executives, "The General Managers" provides stimulating
new insights into the nature of modern management and the tactics of its most accomplished practitioners.
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Organizational Behavior - Steven Lattimore McShane 2000
Essentials of Services Marketing - Jochen Wirtz 2012-08-31
Make it easy for students to understand: Clear, Simple Language and Visual Learning Aids The authors use
simple English and short sentences to help students grasp concepts more easily and quickly. The text
consists of full-colored learning cues, graphics, and diagrams to capture student attention and help them
visualize concepts. Know Your ESM presents quick review questions designed to help students consolidate
their understanding of key chapter concepts. Make it easy for students to relate: Cases and Examples
written with a Global Outlook The first edition global outlook is retained by having an even spread of
familiar cases and examples from the world’s major regions: 40% from American, 30% from Asia and 30%
from Europe. Help students see how various concepts fit into the big picture: Revised Framework An
improved framework characterized by stronger chapter integration as well as tighter presentation and
structure. Help instructors to prepare for lessons: Enhanced Instructor Supplements Instructor’s Manual:
Contain additional individual and group class activities. It also contains chapter-by-chapter teaching
suggestions. Powerpoint Slides: Slides will feature example-based teaching using many examples and stepby-step application cases to teach and illustrate chapter concepts. Test Bank: Updated Test Bank that is
Test Gen compatible. Video Bank: Corporate videos and advertisements help link concept to application.
Videos will also come with teaching notes and/or a list of questions for students to answer. Case Bank:
Cases can be in PDF format available for download as an Instructor Resource.
Effective Human Relations - Barry L. Reece 2004-04
This study aid contains many participative exercises, as well as review exercises—in matching, true/false,
and multiple-choice format—that help students review and master the content from each chapter.
Principles of Management - Charles W. L. Hill 2007-01-01
Course: Principles of Management is the introductory course taken by most undergraduate business
majors. Almost every text/course is organized around the four functions of management: planning, leading,
organizing, and controlling (PLOC). What makes the texts different are their approach to the subject
(principles vs. OB focused) and their strengths of coverage (high/strategic vs. low level/applied/skills). The
aim of this text is to show how the four functions interact.
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