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employee rights, involvement in the community, and employee impacts
on the environment are all discussed from the CSR–HR standpoint, with
many clear examples showing how HR can leverage CSR strategies to
deliver greater benefit for the business, for employees, for society, for
the environment and, ultimately, for HR professionals themselves. The
HR function plays a critical role in embedding a values-based, strategic
CSR mindset and establishing an organizational culture that meets the
needs of today's stakeholders. HR professionals who understand this and
adapt accordingly will reap the benefits. The book explains why, how and
what to do next, offering detailed advice, tools, a roadmap to get started
and hundreds of tips from companies around the world, including
original content from HR managers of large corporations. Written from
the standpoint of an HR professional waking up to the strategic
possibilities of incorporating CSR in her day-to-day role, the book has an
easy and engaging style, ideal for the busy managerial reader. CSR for
HR is both a wake-up call and a toolkit and will be essential reading for
practitioners in both HR and CSR, as well as being a sought-after
teaching resource for both executives and students.
Armstrong's Handbook of Human Resource Management Practice
- Michael Armstrong 2020-01-03
Armstrong's Handbook of Human Resource Management Practice is the
bestselling and definitive resource for HRM students and professionals,

Encyclopedia of Health and Behavior - Norman B. Anderson
2004-01-21
This encyclopedia comprehensively covers all aspects of what has
become the dynamic domain of behavioral medicine. It collects together
the knowledge generated by this interdisciplinary field, highlighting the
links between science and practice.
CSR for HR - Elaine Cohen 2017-09-08
Arguably, the Human Resources (HR) function is the key partner in
embedding Corporate Social Responsibility (CSR) and Sustainability
initiatives in any organisation, as this can be achieved only when a
company educates, engages and empowers its entire workforce. This
book goes even further and proposes that the HR function has a
responsibility to be proactive in leading the way in establishing a
company-wide CSR-enabled culture. And, yet, this is not happening. HR
managers are preoccupied with their traditional roles of organizational
development, recruitment, training and compensation, and are failing to
see the opportunities that CSR brings for them as professionals and for
their organizations. CSR for HR has been designed to change the game.
It provides HR managers with a thorough understanding of the drivers
and principles of CSR and a practical step-by-step guide to the way CSR
interfaces with every HR function. Recruitment, compensation, training,
employee communications, employee well-being, health & safety,
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which helps readers to understand and implement HR in relation to the
needs of the business. It covers in-depth all of the areas essential to the
HR function such as employment law, employee relations, learning and
development, performance management and reward, as well as the HR
skills needed to ensure professional success, including leadership,
managing conflict, interviewing and using statistics. Illustrated
throughout in full colour and with a range of pedagogical features to
consolidate learning (e.g. source review boxes, key learning points,
summaries and case studies from international organizations such as
IBM, HSBC and Johnson and Johnson), this fully updated 15th edition
includes new chapters on the HRM role of line managers, evidence-based
HRM, e-HRM and the gender pay gap, further case studies and updated
content covering the latest research and developments. Armstrong's
Handbook of Human Resource Management Practice is aligned with the
Chartered Institute of Personnel and Development (CIPD) profession map
and standards and is suited to both professionals and students of both
undergraduate degrees and the CIPD's level 5 and 7 professional
qualifications. Online supporting resources include comprehensive
handbooks for lecturers and students, lecture slides, all figures and
tables, toolkits, and a literature review, glossary and bibliography.
Taking on Turnover - Marcy Whitebook 1999
This volume is a workbook-style guide for center-based child care
teachers and directors on managing and reducing the increasingly
serious problem of job turnover in this industry. The authors provide
activities for teachers and directors, and resources for understanding
how turnover affects children, parents and staff. They demonstrate what
turnover is costs programs and provides steps to managing turnover
whenever it happens, to promote stability and reduce stress among
remaining staff. They suggest ways to reduce turnover by improving a
program's work environment, recruitment and hiring practices, and
compensation packages. In addition, this work provides information on
creating a workable substitute-teacher system for a program.
Human Resource Management - Robert L. Mathis 2004
This market-leading text takes a pragmatic approach emphasizing the
mba-hrm-employee-absenteeism-project-report

strategic role of human resources. Comprehensive, researchbasedcoverage includes all major topics identified on the Human
Resource Certification Institutes Content Outline. Coverage includes
aglobal chapter, expanded coverage of diversity, new material on
performance management, and current hot topics such as selfdirectedwork teams, shamrock organization, broadbanding, competencybased pay systems, job security, violence in the workplace, and
howorganizational commitment affects production, quality, and service.
The Study Guide for the HR Knowledge Exams - Bob Delaney, Adv.
Dpl., BA (Econ.), PME 2022-11-17
THE Study Guide for the CHRP and CHRL exams in Ontario! With 20
years of HR exam-prep experience, we have helped over 15,000 HR
Professionals get certified. We are Canada’s original supplier of HR study
guides specifically designed for the Ontario HR Certification Exams. Our
Study Guide has been reviewed and approved by numerous, recognized,
Ontario institutions.
CEO of Me - Ellen Ernst Kossek 2008
A radical new approach to balancing work and life, from some of the
world's leading work/life researchers! bull; No ""one size fits all"
solutions! Identify your "work/life pattern" and move towards the one
that makes you the happiest and most fulfilled! bull; Learn how to make
the most of work/life flexibility and make technology work for you, not
against you! bull; For everyone struggling with work/life balance - both
women and men!
Managing Employee Retention - Jack J. Phillips 2004-02-18
During the past decade, employee turnover has become a very serious
problem for organizations. Managing retention and keeping the turnover
rate below target and industry norms is one of the most challenging
issues facing business. All indications point toward the issue
compounding in the future and, even as economic times change, turnover
will continue to be an important issue for most job groups. Yet despite
these facts employee turnover continues to be the most unappreciated
and undervalued issue facing business leaders. There are a variety of
reasons for this, for example, the true cost of employee turnover is often
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underestimated. The causes of turnover are not adequately identified,
and solutions are often not matched with the causes, so they fail.
Preventive measures are either not in place or do not target the issues
properly, and therefore have little or no effect, and a method for
measuring progress and identifying a monetary value (ROI) on retention
does not exist in most organizations. 'Managing Employee Retention' is a
practical guide for managers to retain their talented employees. It shows
how to manage and monitor turnover and how to develop the ROI of
keeping your talent using innovative retention programs. The book
presents a logical process of managing retention, from identifying
turnover costs and causes, designing solutions that match the causes of
turnover, developing tools for tracking turnover and placing alerts when
action is needed, and measuring the ROI of retention programs.
Human Resource Information Systems - Michael J. Kavanagh
2017-07-07
Human Resource Information Systems: Basics, Applications, and Future
Directions is a one-of-a-kind book that provides a thorough introduction
to the field of Human Resource Information Systems (HRIS) and shows
how organizations today can leverage HRIS to make better people
decisions and manage talent more effectively. Unlike other texts that
overwhelm students with technical information and jargon, this revised
Fourth Edition offers a balanced approach in dealing with HR issues and
IT/IS issues by drawing from experts in both areas. It includes the latest
research and developments in the areas of information security, privacy,
cloud computing, social media, and HR analytics. Numerous examples,
best practices, discussion questions, and case studies, make this book
the most student-friendly and current text on the market.
Project Management - Harold Kerzner 2013-01-22
A new edition of the most popular book of project management case
studies, expanded to include more than 100 cases plus a "super case" on
the Iridium Project Case studies are an important part of project
management education and training. This Fourth Edition of Harold
Kerzner's Project Management Case Studies features a number of new
cases covering value measurement in project management. Also included
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is the well-received "super case," which covers all aspects of project
management and may be used as a capstone for a course. This new
edition: Contains 100-plus case studies drawn from real companies to
illustrate both successful and poor implementation of project
management Represents a wide range of industries, including medical
and pharmaceutical, aerospace, manufacturing, automotive, finance and
banking, and telecommunications Covers cutting-edge areas of
construction and international project management plus a "super case"
on the Iridium Project, covering all aspects of project management
Follows and supports preparation for the Project Management
Professional (PMP®) Certification Exam Project Management Case
Studies, Fourth Edition is a valuable resource for students, as well as
practicing engineers and managers, and can be used on its own or with
the new Eleventh Edition of Harold Kerzner's landmark reference,
Project Management: A Systems Approach to Planning, Scheduling, and
Controlling. (PMP and Project Management Professional are registered
marks of the Project Management Institute, Inc.)
Managing Human Resources - Luis R. Gomez-Mejia 1995
This book centers on business decision-making and managerial problemsolving, consistent with today's best practices' Human Resource
Management Practice and Research. Real-life cases and a global focus
will hold readers' interest as this book imparts valuable information
about the dynamic field of human resources. Expanded coverage of
international human resource issues governs this edition of the popular
book; it also covers the management of work flows, job analysis, equal
opportunity and the legal environment, diversity, recruitment and
selection of employees, downsizing and outplacement, performance
management and appraisal, workforce training, career development,
compensation management, rewards and performance, employee
benefits, employee relations, employee rights and discipline, organized
labor, and workplace safety and health. The reference resource for
human resource directors, managers, and small business owners, as well
as others in leadership positions.
Fundamentals of Human Resource Management with CD & Powerweb 3/9
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Raymond Andrew Noe 2003-03-10
Provides a brief introduction to human resource management. This book
focuses on the uses of human resources for the general population. A
comprehensive instructor's manual, test bank, PowerPoint presentation
and a complete Online Learning Center make course preparation easy.
Resources in Education - 1981

Offers valuable guidelines that can help organizations design, deliver,
implement, and sustain e-selection systems Includes a review of the
recent research on the effectiveness of distance learning in educational
and organizational settings Analyzes the potential advantages and
disadvantages of using eHR to manage employee performance Shows
how technology supports the administration of compensation systems
Outlines recent trends in delivering HR products and services Considers
the functional and dysfunctional consequences of using eHR to attract,
select, and manage the performance of employees in organizations
Presents a fascinating and futuristic look at HR and technology for
decades to come
Retaining Valued Employees - Rodger W. Griffeth 2001-02-13
Retaining Valued Employees briefly summarizes the current research in
the area of employee turnover, and provides practical guidelines to
implement proven strategies for reducing unwanted turnover.
The Principles of Scientific Management - Frederick Winslow Taylor
1913

Managing Employee Turnover - David G. Allen 2012-09-04
Employee turnover can be expensive, disruptive, and damaging to
organizational success. Despite the importance of successfully managing
turnover, many retention management efforts are based on misleading or
incomplete data, generic best practices that don’t translate, or
managerial gut instinct at odds with research evidence. This book
culminates volumes of academic research on employee turnover into a
practical guide to managing retention. Turnover fictions are dispelled
and replaced by research-based facts. Keys to diagnosing and managing
employee turnover are presented such that you can effectively manage
employee retention today. These ideas will be invaluable to you and
anyone who cares about the impact of turnover on the organization,
including the CEO who is looking at the impact on the bottom line,
managers who suffer when their best talent leaves, and human resource
professionals whose career success may depend on effectively managing
turnover.
The Brave New World of eHR - Hal Gueutal 2015-02-27
The Brave New World of eHR is an important resource, filled with the
most current information and practical advice on eHR for human
resource professionals and industrial and organizational psychologists.
Written by an expert group of scholars, practitioners, and subject matter
experts, this book offers an overview of the major technological trends in
eHR, and shows how to use technology to enhance organizational
effectiveness. Comprehensive in scope, the book includes information on
a wide variety of topics and Reviews the transformation of human
resources from manual processes to sophisticated CRM and ERP systems
Examines the effectiveness of online strategies for attracting talent
mba-hrm-employee-absenteeism-project-report

Sustainable Human Resource Management - Sita Vanka 2020-08-13
This book provides a multi-stakeholder perspective on sustainable HRM
for the policymakers, managers and academics, addressing issues,
approaches, research studies/frameworks and emerging patterns
relating to the subject. It discusses various aspects of sustainability, such
as making HR more responsible for ensuring sustainability focusing on
the triple bottom line, characteristics of sustainable HRM, psychological
contracts, emotional intelligence, and psychological capital. The book
also explores organizational citizenship behavior, employment relations,
employee engagement, sustainable leadership, disruptive HR practices,
sustaining employee motivation, educational sustainability, sustainable
career management, sustainable environment, employer and employee
branding, sustainable organizations, organization culture, training for
sustainability, sustainable employee performance, business sustainability
and sustainable employability. It provides an update on the concept,
processes, issues and emerging paradigms from multidimensional and
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cross-country perspectives to showcase sustainable HR practices, and
appeals to the academics, practitioners and policymakers in the area of
HRM.
Fourth Generation Evaluation - Egon G. Guba 1989
Publisher's description: Fourth Generation Evaluation represents a
monumental shift in evaluation practice. Guba and Lincoln point to the
inherent problems faced by previous generations of evaluators--politics,
ethical dilemmas, imperfections and gaps, inconclusive deductions--and
lay the blame for failure and nonutilization at the feet of the
unquestioned reliance on the scientific/positivist paradigm of research.
Fourth Generation Evaluation, a more informed and sophisticated
approach, moves beyond science to include the myriad human, political,
social, cultural, and contextual elements that are involved. Based upon
relativism, a unity between knower and known, and a subjective
epistemology, the authors show how fourth generation evaluation unites
the evaluator and the stakeholders in an interaction that creates the
product of the evaluation. Differing from previously existing generations,
this new approach moves evaluation to a new level, whose key dynamic is
negotiation. The constructivist paradigm is espoused by the authors and
shown to offer multiple advantages, including empowerment and
enfranchisement of stakeholders, as well as an action orientation that
defines a course to be followed. Not merely a treatise on evaluation
theory, Guba and Lincoln also comprehensively describe the differences
between the positivist and constructivist paradigms of research, and
provide a practical plan of the steps and processes in conducting a fourth
generation evaluation.
Work Rules! - Laszlo Bock 2015-04-07
From the visionary head of Google's innovative People Operations comes
a groundbreaking inquiry into the philosophy of work -- and a blueprint
for attracting the most spectacular talent to your business and ensuring
that they succeed. "We spend more time working than doing anything
else in life. It's not right that the experience of work should be so
demotivating and dehumanizing." So says Laszlo Bock, former head of
People Operations at the company that transformed how the world
mba-hrm-employee-absenteeism-project-report

interacts with knowledge. This insight is the heart of Work Rules!, a
compelling and surprisingly playful manifesto that offers lessons
including: Take away managers' power over employees Learn from your
best employees-and your worst Hire only people who are smarter than
you are, no matter how long it takes to find them Pay unfairly (it's more
fair!) Don't trust your gut: Use data to predict and shape the future
Default to open-be transparent and welcome feedback If you're
comfortable with the amount of freedom you've given your employees,
you haven't gone far enough. Drawing on the latest research in
behavioral economics and a profound grasp of human psychology, Work
Rules! also provides teaching examples from a range of industriesincluding lauded companies that happen to be hideous places to work
and little-known companies that achieve spectacular results by valuing
and listening to their employees. Bock takes us inside one of history's
most explosively successful businesses to reveal why Google is
consistently rated one of the best places to work in the world, distilling
15 years of intensive worker R&D into principles that are easy to put into
action, whether you're a team of one or a team of thousands. Work Rules!
shows how to strike a balance between creativity and structure, leading
to success you can measure in quality of life as well as market share.
Read it to build a better company from within rather than from above;
read it to reawaken your joy in what you do.
Managing Employee Absenteeism - Susan R. Rhodes 1990
Doing Hr Analytics - Lyndon Sundmark 2017-09-19
People / HR Analytics is: -Where Data Science meets HR -Where HR
Management and Decision Making can be based on, driven by, and
transformed by data For many, if not most HR professionals in
organizations - this is NOT HR 'business as usual'. "Doing HR Analytics A Practitioner's Handbook With R Examples" seeks to cut through the
jargon and hype that currently accompanies the current state of this
field. It provides the reader with good foundational definitions and
concepts, a suggested 'known' analytics framework, and practical
illustrative examples of how to make use of analytics to address typical
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HR issues. Its purpose is to get you to think informationally about 'all' of
HR. The enclosed examples just 'scratch the surface' of what is possible.
Project Management in Practice - Samuel J. Mantel 2011
Project Management in Practice, 4th Edition focuses on the technical
aspects of project management that are directly related to practice.
Human Resource Management - Gary Dessler 2000
Human Resource Management provides readers with a complete,
comprehensive review of essential personnel management concepts and
techniques in a highly readable and understandable form. Coverage
emphasizes essential themes throughout the book, including the building
of better, faster, more competitive organizations through HRM; practical
applications that help all managers deal with their personnel-related
responsibilities; and technology and HR. Specific topics include the
strategic role of human resource management; equal opportunity and the
law; job analysis; personnel planning and recruiting; employee testing
and selection; interviewing candidates; training and developing
employees; managing organizational renewal; appraising performance;
managing careers and fair treatment; establishing pay plans; pay-forperformance and financial incentives; benefits and services; labor
relations and collective bargaining; employee safety and health;
managing human resources in an international business; human
resources information systems and technology. For practicing Human
Resource Managers as well as any business managers who deal with
human resource/personnel issues.
Fundamentals of Business (black and White) - Stephen J. Skripak
2016-07-29
(Black & White version) Fundamentals of Business was created for
Virginia Tech's MGT 1104 Foundations of Business through a
collaboration between the Pamplin College of Business and Virginia Tech
Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a Creative
Commons-NonCommercial ShareAlike 3.0 license.
The Employee-Organization Relationship - Lynn M. Shore
2012-03-12
mba-hrm-employee-absenteeism-project-report

"Employee-organization relationship" is an overarching term that
describes the relationship between the employee and the organization. It
encompasses psychological contracts, perceived organizational support,
and the employment relationship. Remarkable progress has been made
in the last 30 years in the study of EOR. This volume, by a stellar list of
international contributors, offers perspectives on EOR that will be of
interest to scholars, practitioners and graduate students in IO
psychology, business and human resource management.
Measuring Performance and Benchmarking Project Management
at the Department of Energy - National Research Council 2005-08-01
In 1997, Congress, in the conference report, H.R. 105-271, to the FY1998
Energy and Water Development Appropriation Bill, directed the National
Research Council (NRC) to carry out a series of assessments of project
management at the Department of Energy (DOE). The final report in that
series noted that DOE lacked an objective set of measures for assessing
project management quality. The department set up a committee to
develop performance measures and benchmarking procedures and asked
the NRC for assistance in this effort. This report presents information
and guidance for use as a first step toward development of a viable
methodology to suit DOEâ€™s needs. It provides a number of possible
performance measures, an analysis of the benchmarking process, and a
description ways to implement the measures and benchmarking process.
Human Resource Management in Construction Projects - Martin
Loosemore 2003-12-08
Although construction is one of the most labour-intensive industries,
people management issues are given inadequate attention. Furthermore,
the focus of attention with regards to HR has been on the strategic
aspects of HRM function - yet most problems and operational issues arise
on projects. To help redress these problems, this book takes a broad view
of HRM, examining the strategic and operational aspects of managing
people within the construction sector. The book is aimed at project
managers and students of project management who, until now, have
been handed the responsibility for human resource management without
adequate knowledge or training. The issues addressed in this book are
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internationally relevant, and are of fundamental concern to both students
and practitioners involved in the management of construction projects.
The text draws on the authors' experience of working with a range of
large construction companies in improving their HRM operational
activities at both strategic and operational levels, and is well illustrated
with case studies of projects and organizations.
The Software Encyclopedia - 1988

A far-reaching transformation is taking place in the US in the
relationship between employers and employees. The lessons learned
from Japan and from "best practice" companies like IBM about how job
security, training, and internal development can improve employee
commitment and performance have given way to a new set of lessons
about how companies can redue fixed costs, increase flexibility, and
improve performance by eliminating the elaborate employment systems
that prepared employees for long careers in the company. Where the old
arrangement protected employees from outside market forces, the new
ones drag the market right back in through downsizing, contingent
workforces, hiring on the outside for new skills, and compensation
contingent on overall organizational performance. New work systems
that reengineer processes and empower employees "flatten" the
organizational chart, cutting management jobs in particular and reducing
opportunities for career development. The new arrangements shift many
of the risks of business from the firm to the employees and make
employees, rather than employers, responsible for developing their own
skills and careers. They also increase the demands placed on workers
while reducing what they receive back for their efforts. While morale is
down and stress is up, employee performance seems to be rising largely
because of fear driven by the shortage of good jobs. Change at Work
explores the theme that employees have paid the price for the
widespread restructuring of American firms as illustrated by reduced
security, greater effort and hours, and reduced morale. In this important
study--commissioned by the National Planning Asociation's Committee on
New American Realities--the authors consider how individuals and
employers need to adapt to the new arrangements as well as the
implicatioons for important policy issues such as how skills will be
developed where the attachment to the firms is sharply reduced. The
future is uncertain, but the authors argue that the traditional
relationship between employer and employee will continue to erode,
making this work essential reading for managers concerned with the
profound impact corporate restructuring has had on the lives of workers.
Developing Leadership Talent - David Berke 2015-08-10

Future of Jobs - IntroBooks Team
Times are changing and the labor markets are under immense burden
from the collective effects of various megatrends. Technological growth
and grander incorporation of economies along with global supply chains
have been an advantage for several workers armed with high skills and
in growing occupations. However, it is a challenge for workers with low
or obsolete skills in diminishing zones of employment. Business models
that are digitalized hire workers as self-employed instead of standard
employees. People seem to be working and living longer, but they
experience many job changes and the peril of skills desuetude.
Inequalities in both quality of job and earnings have increased in several
countries. The depth and pace of digital transformation will probably be
shocking. Industrial robots have already stepped in and artificial
intelligence is making its advance too. Globalization and technological
change predict the great potential for additional developments in labor
market performance. But people should be ready for change. A
progression of creative annihilation is probably under way, where some
chores are either offshored or given to robots. A better world of for jobs
cannot be warranted – a lot will be contingent on devising the right
policies and institutes in place.
(WCS)Fundamentals of Human Resource Management 9th Edition for
Boston University - David A. DeCenzo 2007-07-01
Business News - 1974
Change at Work - Peter Cappelli 1997-02-27
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Based on the popular Developing Leadership Talent program offered by
the acclaimed Center for Creative Leadership, this important resource
offers a nuts-and-bolts framework for putting in place a leadership
development system that will attract and retain the best and brightest
talent. Step by step, the authors explain how alignment with strategic
goals and organizational purpose and effective developmental
experiences are the backbone of a successful leadership program. An
authoritative and useful book, Developing Leadership Talent is an
essential tool for any leadership program.
Human Resources Management - 1988

In his landmark book, The ROI of Human Capital, Jac Fitz-enz presented
a system of powerful metrics for quantifying the contributions of
individual employees to a company’s bottom line. Now, in The New HR
Analytics, he reveals how human resources professionals can apply this
expense-based knowledge to make the most strategic staffing decisions
for their companies. Using Fitz-enz’s proprietary analytic model, readers
will be equipped to measure and evaluate past and current returns and
apply the information to make predications about the future value of
human capital investments. You’ll learn how to: evaluate and prioritize
the skills needed to sustain performance; build an agile workforce
through flexible Capability Planning; determine how the organization can
stimulate and reward behaviors that matter; apply a proven succession
planning strategy that leverages employee engagement and drives topline revenue growth; and recognize risks and formulate responses that
avoid surprises. Brimming with real-world examples and input from
thirty top HR practitioners and thought leaders as well as exclusive
analytical tools, this groundbreaking book ushers in a new era in human
resources and human capital management.
PERSONNEL AND HUMAN RESOURCE MANAGEMENT. - SUBBA.
RAO 2015

The HR Value Proposition - David Ulrich 2005-05-11
The international best seller Human Resource Champions helped set the
HR agenda for the 1990s and enabled HR professionals to become
strategic partners in their organizations. But earning a seat at the
executive table was only the beginning. Today's HR leaders must also
bring substantial value to that table. Drawing on their 16-year study of
over 29,000 HR professionals and line managers, leading HR experts
Dave Ulrich and Wayne Brockbank propose The HR Value Proposition.
The authors argue that HR value creation requires a deep understanding
of external business realities and how key stakeholders both inside and
outside the company define value. Ulrich and Brockbank provide
practical tools and worksheets for leveraging this knowledge to create
HR practices, build organizational capabilities, design HR strategy, and
marshal resources that create value for customers, investors, executives,
and employees. Written by the field's premier trailblazers, this book
charts the path HR professionals must take to help lead their
organizations into the future. Ulrich is a professor at the University of
Michigan School of Business and the author of 12 books and more than
100 articles on the subject of human resources. Brockbank is a clinical
professor of business at the University of Michigan School of Business,
the author of award-winning papers on HR strategy, and an adviser to
top global organizations.
The New HR Analytics - Jac FITZ-ENZ 2010-05-12
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Hiring Right - Susan J. Herman 1994
Managers who hire employees, human resource directors who train line
managers and supervisors to do the hiring, and consultants will all
benefit from this hands-on manual. The book takes readers through each
step in the hiring process, including job definition, recruitment,
interviewing, testing and checking references. Each chapter briefly
outlines key concepts and includes several exercises and worksheets that
will serve as a complete hiring strategy that can be customized to any
manager's specific hiring needs.
Human Resources in Healthcare - Bruce Fried 2015
Instructor Resources: PowerPoint slides, chapter overviews, suggested
class activities and assignments, and a transition guide to the new
edition. Chapter 13 Excel Model for Students (click here for access)
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Human Resources in Healthcare: Managing for Success, Fourth Edition,
presents the techniques and practices behind effective management of
people--the healthcare profession's most important asset. It provides the
concepts and practical tools necessary for meeting the unique challenges
in today's healthcare environment. This edition has been thoroughly
revised and includes the following new content: An expanded chapter on
employment law and employee relations A new chapter on credentialing
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of healthcare providers A thorough update on staff recruitment,
selection, and retention practices An expanded section on performance
management, including workplace bullying A new chapter on workforce
planning in a rapidly changing healthcare system A new chapter on
nurse staffing in healthcare organizations New problem-based learning
cases to engage students and expand learning comprehension Updated
short cases, discussion questions, and exercises throughout
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